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Arden and GEM Clinical Systems Training Team

Our Team

The Clinical Systems Training consists of subject matter experts; many have worked in previous roles within the NHS and Primary Care and have a passion for training and development and are able to adapt to individual needs.

We aim to provide ICB and Primary Care GP Practices with high quality training for new and existing members of staff, as well as day to day support and optimisation training, to help improve patient care through IT systems. 


Newsletter 

We have a monthly newsletter that will now be sent out to practices, each month we will include some of the latest updates from the Clinical Systems Suppliers along with Hints and Tips and details of training available from our team and how to access our courses.

Training Prospectus

Information about all the courses we offer as well as dates for the coming year are available in our Prospectus.  Many of our courses can be booked online via this link: Book Online

Practices can also book onto our Introduction to Optimisation Course for their respective clinical system, the course is aimed at system administrators and managers and provides tips and guidance on how to optimise organisation preferences and settings details of content and dates can be found in the prospectus.

If you require more advanced training, would like to book onto short sessions or have any general enquires about the services we offer please contact our training co-ordinator at this email address:  agcsu.gpsystemstraining@nhs.net


Dates for your Diary: 
User Groups

We will be holding a SystmOne and EMIS User groups throughout the coming year that will give practices the opportunity to hear the latest updates, there will also be a trainer in attendance at each meeting from Ardens to provide short training sessions on Ardens resources.

The EMIS User Groups will have the EMIS Account Manager in attendance to answer any queries you may have.

If you have any items, you wish to be included on the agenda for discussion or you have any suggestions for topics you would like the Ardens Informatics trainers to cover then please contact Lisa Whattam – Clinical Systems Training Manager l.whattam@nhs.net

The next User Groups will be held on the following dates save the dates and the joining link to your calendar: 

SystmOne User Groups
	Date/Time
	Joining Link

	Thursday 25th April 2024 12noon – 1pm
	Click here to join the meeting 

	Thursday 18th July 2024 12noon – 1pm
	Click here to join the meeting 

	Thursday 31st October 2024 12noon – 1pm
	Click here to join the meeting 

	Thursday 23rd January 2025 12noon – 1pm 
	Click here to join the meeting 




EMIS Web User Groups
	Date/Time
	Joining Link

	Tuesday 23rd April 2024 12noon – 1pm
	Click here to join the meeting 

	Wednesday 24th July 2024 12noon – 1pm
	Click here to join the meeting 

	Thursday 17th October 2024 12noon – 1pm
	Click here to join the meeting 

	Thursday 16th January 2025 12noon – 1pm 
	Click here to join the meeting 




Help and Support 

If you require any clinical systems support for EMIS or SystmOne you can contact the TTP helpdesk to log a call for our training team trusted-technology.co.uk/support, our Clinical Systems Trainers provide daily helpdesk support between 9am and 5pm.
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