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Purpose

• The purpose of this document is to outline the functionality changes in CQRS for services where the data is drawn from
multiple sources and data has been defaulted to 0 where data may be missing at input level in order for aggregation to
take place

• Non-GPES indicators can rely on the flow of data from other data collections with their own participation processes e.g.
OCVC Extended Collection, GPAD. If a GP practice fails to sign up and submit data to one of these source data
collections, no data will flow to CQRS for IIF purposes for that practice.

• The new functionality makes missing practice level indicator data* default to zero prior to PCN level aggregation which will
then allow all calculations to occur as required in CQRS.

• This new functionality will be applied to the Network Contract DES Service.

The topics covered are as follows:

• Data Submission Page

• Declaration Page

• Achievement Summary Report

• Bulk Achievement Export Report

* This is specified by the NHS England Primary Care Group as part of the indicator configuration process for the indicators it applies to.
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The data submission page has been updated to 

show if data has defaulted to 0 because no data 

has been received from the upstream system. If 

data has defaulted a capitalised orange ‘Defaulted’ 

will be visible under the description of the data. 

Where data has not defaulted the description for the 

data will show as normal.
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When viewing the declare page under the achievement tab a member of a PCN can view 
their declaration and whether or not the achievement contains defaulted data.

If defaulted data has been used in the achievement calculation either an ‘A’ or a ‘P’ will be 
visible in red next to the Quality Service. 

A - All of the GP practices within the PCN had defaulted data at input level when the

achievement was calculated due to missing practice level data.

P – The achievement uses partially defaulted data due to some of the GP practices within the 

PCN having defaulted data due to missing practice level data.

If there is no defaulted data used in the achievement calculation, no lettering will appear next 
to the Quality Service.
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When the declaration has been made a Commissioner can view whether or not the

achievement contains defaulted data. To view if data has defaulted an ‘Achievement

Summary Report’ or ‘Bulk Achievement Export’ can be run.

If defaulted data has been used in the achievement calculation either an ‘A’ or a ‘P’ will 
be visible in red next to the Quality Service. 

A - All of the GP practices within the PCN had defaulted data at input level when the

achievement was calculated due to missing practice level data.

P – The achievement uses partially defaulted data due to some of the GP practices 

within the PCN having defaulted data due to missing practice level data.

If there is no defaulted data used in the achievement calculation, no lettering will 
appear next to the Quality Service.
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A ‘Default Values Used’ column has been added to the Achievement Summary Report to show whether 

or not data has defaulted. The three options that could show are:

All - All data was defaulted at input level when achievement was calculated for all GP practices within 

the PCN

Partial - Partially defaulted data was used in the achievement calculation due to some of the GP 

practices within the PCN having defaulted data, due to missing practice level data.

None - No GP practices had defaulted data at input level when achievement was calculated
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A ‘Default Values Used’ column has been added to the Achievement Summary Report to show whether or not 

data has defaulted. The three options that could show are:

All - All of the GP practices within the PCN had defaulted data at input level when the

achievement was calculated

Partial - Partially defaulted data was used in the achievement calculation due to some of the GP practices 

within the PCN having defaulted data, due to missing practice level data.

None - No GP practices had defaulted data at input level when achievement was calculated
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Further drill down into individual indicators 

in the ‘Achievement Summary Report’ will 

show the values within the indicator that 

contain defaulted data. These are 

highlighted orange and marked with an 

asterisk.
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A ‘DEFAULT_VALUES_USED’ column has been added to the ‘Bulk 

Achievement Export’ to show whether or not data has defaulted. The 

three options that could show are:

All - All of the GP practices within the PCN had defaulted data at input 

level when the achievement was calculated

Partial - Partially defaulted data was used in the achievement calculation 

due to some of the GP practices within the PCN having defaulted data, 

due to missing practice level data.

None - No GP practices had defaulted data at input level when 

achievement was calculated
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