SCRATCH Referral form for White Goods via the Household Support Fund (Southampton)
Please give as much information as possible in this form as we cannot assess for funding without the completed information. All sections must be fully completed. 
FOR RESIDENTS OF SOUTHAMPTON POST CODES ONLY (SO14 – SO19)
This is what we are assessing for: 
Single person: Tabletop Cooker or Fridge (1 of these items will be considered)
Family / Couple / Other Household:  Cooker, Fridge or Washing Machine (only one item will be considered)
Household with disabilities or high-level health / care need: Cooker, washing machine or Fridge (one of these items will be considered)
Please complete ethnicity details on next page
	Name of Referrer and Organisation:



	Referral Agent Contact Information, including phone number:  


	Length of time engaged with this client: 


	Client Name and Address: 


Tel No.: 
Date of Birth

	Household Type
Single Person   ☐            Couple / Other Household     ☐                  Family     ☐


No. of Adults and Children in Household:    ADULTS                             CHILDREN 
Dates of birth of all children (if applicable)      


	White good/s Requested:
  

	Primary reason of need for the white goods:






	Period of time without the white good (if applicable): 


	Client’s source of income (Employment / benefits / Retired):




	Health needs / Disabilities within the household:

                                                                                           

 

	Teams involved with this client / household’s care (Care package in place?):




	Vulnerabilities in this household (Current and history of):




	Has client explored avenues of funding for themselves? (Friends / family/ freecycle / Facebook marketplace)


	The main benefits that a discretionary funded white good would give to this client and / or their family? (we would like to know some feedback on what difference providing this help would make)




	Please give detail of the support you are providing for this client




	Where else have you tried to source this appliance for your client?



	DOES ANYONE IN THE HOUSEHOLD HAVE A DISABILITY   YES  ☐           NO   ☐  
The definition of disability and disabled people aligns with the definition in the Equality Act 2010. Therefore, a disabled person is someone who has a physical or mental impairment that has a ‘substantial’ and ‘long-term’ negative effect on their ability to do normal daily activities.                              




Please email this referral form to welfare@scratchcharity.co.uk and this will be viewed and assessed by a member of our welfare team who will reply with their decision.  If necessary, the referral will be passed to our external discretionary panel for a decision to be made.  We will get back to you as soon as we can.
For queries about this referral or any other queries please call the SCRATCH office 
on 023 8077 3132.
	☐	Asian or Asian British - Bangladeshi
	☐	Asian or Asian British - Indian

	☐	Asian or Asian British- Pakistani
	☐	Asian or Asian British - Any Other Asian Background

	☐	Black or Black British- African
	☐	Black or Black British - Caribbean

	☐	Black or Black British - Any Other Black Background
	☐	Chinese
	
	
	 

	☐	Mixed - White and Asian
	
	☐	Mixed- White and Black African

	☐	Mixed - White and Black Caribbean
	☐	Mixed - Any Other Mixed Background

	☐	White - British
	
	☐	White- Irish
	
	
	 

	☐	White - Any Other White Background
	☐	Any Other 
	
	
	 

	☐	Not Known/Not Provided
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