
 
 

Instructions for importing and amending the pop-up box  

The purpose of the pop-up box is to prompt the Primary Care Staff member as to whether 

they would like to allow patient online access to a record entry where a safeguarding code 

exists in a patient record. 

The pop-up box triggers can be amended once the pop-up box is up and running within a 

surgery.  

To set up the pop-up box feature: 

1. All users who will use the pop-up box will need to deselect the side window when 

running windows.  To do this: 

a. for all users in the surgery, type “user preferences” in the search box  

b. Click on protocols in the left-hand bar 

c. Deselect “show the side window when running protocols. 

 

2. To set up the pop-up box, three things will need to be imported into the surgery IT 

system: 

- Two protocols 

- A safeguarding report  

 

3. These three things can be found and imported from the SystmOne Resource Library 

 

4. To go to the resource library type “resource library” in the bottom left hand search 

box within SystmOne. 

 

5. Within the research library search for the following: 

- Safeguarding 

- Filter by “type” and select the type, “report” and name “safeguarding” 

- Click “download resource” 

- Go to “reporting” in the top toolbar, then choose “clinical reporting” 

- The report will now be available within the surgery IT system. 

 

6. Within the research library search for the following: 

- Pop-up box  

- Two protocols should then appear entitled, “patient online access pop-up box” 

and “patient online access – read code added”  

- Download both these resources by clicking “Download resource” 

- For each of these, a “new protocol” box will appear 

- A category will need to be selected 

- The protocols can then be saved to the IT system 

 

7. Once the report is added to the system and the protocols added, the pop-up box 

should then function. 

If there are any problems with the functioning, please email 

england.nhseimplementation@nhs.net 

mailto:england.nhseimplementation@nhs.net


 

The pop-up box looks like this: 

 
 

 

 

 
 

If the staff members click “yes” it will proceed to save the record and make it visible to the 

patient online. 
 

If the staff member clicks “no” then it will bring up the patient consultation details screen 

where online visibility can be deselected: 

 

 

 

 

 

 

 

 

 



 

 

The pop-up box will trigger for the following read codes: 

 


