England

GP Practices:
Record Access

Support, guidance and resources




England

What is prospective (future) record access?

1. Providing patients view to all detailed coded access and prospective (future) access
2. Providing patients view to all detailed coded access

3. Enabling patients to view all of their prospective (future) medical record

Enabling patients to view all of their medical record through the NHS App and other online

services.



Patient access to

future health records

By empowering people to manage their health
and care we are able to deliver
and




Offering patients access to their prospective (future) %
health information nglan

A letter to general practice staff from Dr Ursula Montgomery. Interim Director
of Primary Care and Dr Nikita Kanani MBE, Medical Director for Primary Care

Be prepared

 |dentify patients who could be at risk of serious harm from having
automatic access to their records.

« Ensure the right safeguarding processes are in place to support
access to all future data, including free text and correspondence sent
iInto general practice.

« Consider increasing the number of patients who have online access
and/or enhance their level of access gradually over coming months

prior to automatic rollout.


https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/offering-patients-access-to-their-future-health-information
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/offering-patients-access-to-their-future-health-information
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/offering-patients-access-to-their-future-health-information?key=s4LJfxZNvULzSm6UTBM6s2JTeVUjnLqz7CaTNHTUZ7iA3z6eiCFTzvHg6MsZFxtf#download-the-original-letter
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/offering-patients-access-to-their-future-health-information?key=s4LJfxZNvULzSm6UTBM6s2JTeVUjnLqz7CaTNHTUZ7iA3z6eiCFTzvHg6MsZFxtf#download-the-original-letter

Benefits

England

Benefits to practices
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Greater operational
efficiencies and a decrease in
workload for practice staff by
reducing patient phone calls,
emails and visits.

Improved data quality through
increased transparency and
patients being able to highlight
significant errors.

Increased staff wellbeing from
greater patient partnership and

patients being able to take more
active participation in their care.

Benefits for patients

Increased knowledge, health literacy
and autonomy / collaboration,
enabling more informed decision
making.

Greater compliance with treatment
regimens due to better understanding.

Increased patient care and safety as
patients can spot errors and accurately
share records with other health
professionals.

Patients feel more prepared and
informed with 24/7 access to health
information allowing them to prepare for
appointments.

Increased patient satisfaction as
patients are empowered to undertake
simple tasks without needing to contact
general practice.

Meeting contractual

requirements

General Medical Services

(GMS) contract obligations

Data Saves Lives: reshaping
health and social care with

data

NHS Long Term Plan

https:

ualitysafety.bmij.com/content/29/12/1019


https://www.england.nhs.uk/wp-content/uploads/2020/03/update-to-the-gp-contract-agreement-v2-updated.pdf
https://www.england.nhs.uk/wp-content/uploads/2020/03/update-to-the-gp-contract-agreement-v2-updated.pdf
https://www.gov.uk/government/publications/data-saves-lives-reshaping-health-and-social-care-with-data
https://www.gov.uk/government/publications/data-saves-lives-reshaping-health-and-social-care-with-data
https://www.gov.uk/government/publications/data-saves-lives-reshaping-health-and-social-care-with-data
https://www.longtermplan.nhs.uk/areas-of-work/digital-transformation/
https://qualitysafety.bmj.com/content/29/12/1019

Support guidance and resources FI"B
ngland

NHS App guidance for GP practices - accelerating patient access to their records

Live webinars for prospective records access:
O GPs, operational staff and primary care commissioners awareness
O Safeguarding awareness
a Train the trainer

'NHS

Royal College of General Practitioners (RCGP) Accelerating Record Ac
- GP Online Services Toolkit Programme :

Implementation team FutureNHS collaboration platform
(login required or register to join) tting ready for patients @
to have access to their futli‘!:GP,fecords


https://future.nhs.uk/NHSXImplementation/view?objectID=26634512
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record
https://www.events.england.nhs.uk/getting-ready-for-all-patients-to-have-access-to-their-future-data
https://elearning.rcgp.org.uk/mod/book/view.php?id=13455
https://elearning.rcgp.org.uk/mod/book/view.php?id=13455
https://future.nhs.uk/NHSXImplementation/view?objectID=26634512

Additional resources NHS

England

Information governance guidance, including Data Protection Impact Assessment (DPIA) template

System supplier guidance (I'PP and EMIS only)

Shared learning from 16 Early Adopter sites

Accelerating access to GP records - Frequently asked questions

GP readiness checklist

Sign up to the Primary Care
Bulletin for regular updates



https://www.nhsx.nhs.uk/information-governance/guidance/access-to-patient-records-through-the-nhs-app/
https://tpp-uk.com/resources/
https://www.emisnow.com/csm?sys_kb_id=72e713111b2f89543e24ed32b24bcb27&id=kb_article_view&sysparm_rank=1&sysparm_tsqueryId=f56196021bc091183e24ed32b24bcb0a
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/learning-from-early-adopter-sites
https://future.nhs.uk/NHSXImplementation/view?objectId=142776645
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/gp-practice-readiness-checklist
https://www.england.nhs.uk/email-bulletins/primary-care-bulletin/
https://www.england.nhs.uk/email-bulletins/primary-care-bulletin/

Key steps for in preparing for the change England

e Raise awareness among all staff (including temporary staff
and locums)

e Review and update policies and processes

e Train all staff (including temporary staff and locums)

e Promote and offer to patients



Frequently Asked Questions (FAQs) England

YVhen Wil Do we need to Will patients be able
patients St't_"t to to see information
see their where hospitals and

information on primary care
their record? provider systems

PELCEN1)Y
changes to our
system to make

' ?
kS [ 2t are securely linked?

Are we going to _
have to review all What will happen

our patient records to new patients —
prior to automatic how will they

go-live ;r(;zNz??vember gain access?

Record access - FAQs



https://future.nhs.uk/NHSXImplementation/view?objectId=33720624

Films to support general practice staff

mE  Giving patients access to future general practice records

Watch on @8 YouTube

Giving patients access to future general practice records
(2:41 minutes)

mE  How to redact on TPP. SystmOne D
Copy link

Watch on (8 YouTube

How to redact on TPP SystmOne (4:11 minutes)

@H  Why and when to make information not visible in patient records )
- o Copy link

’_':

Watch on i YouTube

Why and when to make information not visible in patient records
(2:52 minutes)

@E How to redact in EMIS Web

s, When to consider not providing record access to a patient

Watch on (8 YouTube

When to consider not providing record access to a patient
(10:26 minutes)

Conducting and documenting consultations that empower patients when they access their records D
Copy link

Watch on (8 YouTube ‘ 5
Pl

Conducting and documenting consultations that empower
patients when they access their records (4:32 minutes)



https://youtu.be/qLqIOYg6GG4
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record/resources-to-support-staff-with-providing-online-services
https://youtu.be/e9K32Vbf5zM
https://youtu.be/51QcqkYG7VM
https://youtu.be/hwwQcuZmT_I
https://youtu.be/96vv_TPE_xE
https://youtu.be/IWChIQ2D5y4

Use a test patient in the NHS App NHS

England

Using a test patient will enable you to view how a patient sees their online record.

Your test patient must You will also need
e have a valid NHS number e an Apple or android phone or tablet
e be aged 16 or over e an email account (set up a free one if
e Dbe set up for GP Online Services on needed)
your system e a mobile phone number to receive

verification text messages

To get details of a test patient with a valid NHS number or more advice on how to set
up a test patient please contact: nhsapp@nhs.net

I CO Request a test patient with a synthetic NHS number



mailto:nhsapp@nhs.net
https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/set-up-a-test-patient

NHS

Summary: Next steps for general practice England

Inform | Train | Support

Raise awareness Review and update T Promote and offer

Ensure all staff - across Update policies and Ensure that all staff Promote and offer
the workforce - are processes: receive necessary access to patients - no
aware that patients will e Hide/redact information M training and understand need to wait for future
be able to see their from patientview when ‘8 the change - in particular [l ccess by default!

records. ?deciisawd S regards to checking and
entry an riorius ' : _ _ .
. : entering information into Increasing the level of

vulnerable patients, to :
patient records. access you routinely

ensure the right _ _
safeguarding provide will help

processes are in place prepare.
Write correspondence

and consultations with

the patient in mind




Contact for queries NHS

England
General practice contact for queries
Technical errors - Report technical errors or issues to the local service desk or clinical
system supplier as per usual processes.
Unresolved issues escalated via service management.
Local GP IT support team
Safeguarding Report to local safeguarding team (who in turn should escalate as needed to

NHS England)

incidents

Patient safety Use the new Learn from patient safety events service at

- https://record.learn-from-patient-safety-events.nhs.uk/ (you can report
service
anonymously or create an account)

A central mailbox england.nhseimplementation@nhs.net is available to raise issues directly to the programme and

implementation team. Awareness webinars will continue throughout with dedicated Q&A and feedback.


https://record.learn-from-patient-safety-events.nhs.uk/
mailto:england.nhseimplementation@nhs.net

