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[bookmark: _Toc111325610][bookmark: _Toc111557970]Enhanced Access Service
As of 1st October 2022, all PCNs must deliver Enhanced Access in accordance with their contract.  PCNs must provide additional appointments in accordance with the Network Contract DES Specification.
Additional Clinical appointments are to be provided between the hours of 18:30hrs and 20:00hrs, Mondays – Fridays, and between 09:00hrs -17:00hrs on Saturdays.  However, this may vary depending on patients expressed preferences, evidenced by patient engagement.
The service may be provided by Face to Face (F2F), telephone, video or online consultations, ensuring that a reasonable amount of F2F appointments are available where appropriate.
The service must be actively promoted by all practices/PCNs via multiple media channels and actively offered by reception staff.
Although many PCNs have the technology to implement most of this service, there are a number of PCNs with mixed economies who will find it challenging.  All PCNs will need to implement “work arounds,” to a greater or lesser degree, as there still remains interoperability issues between different clinical systems.

[bookmark: _Toc111325611][bookmark: _Toc111557971]Service Requirements
· Bookable appointments which can be made same day or in advance
· Appointments need to be available two weeks in advance
· Available for all PCN patients to book into
· Make available on-line booking and cancellation
· Appointment reminders
· In line with guidance make available to NHS 111 any unused on the day slots
· Appointments to be delivered by a multi-disciplinary team of healthcare professionals offering routine medical services:
· Full access to patient clinical records
· Prescriptions
· Blood tests
· Referrals
· Shared Admin
The above list in not exhaustive.
· Offer On-line, video, telephone and F2F consultations
· Have in place an appropriate DSA
[bookmark: _Toc111557972]Mixed Economy Solution
Options for delivery within an EMIS and SystmOne (TPP) mixed economy estate.  
	Requirements

	GP Connect

	
	

	Single Sign-On
	N/A

	Cross Org Appt Booking (shared appt book)
	

	Video Appointments 
	Via video consultations third party provider

	Appointment Reminders (text messaging)
	Via SMS third party provider 

	Patient can cancel appointments
	Via SMS third party provider 

	Patient can book appointments online
	X

	Shared Patient Record Access
	

	Consultation Write Back (direct to record)
	X

	Consultation Summary (PDF)
	

	Make e-RS referrals
	TBC

	Order and view tests
	TBC

	Prescribing (EPS)
	TBC

	NHS 111 directly bookable appointments
	



· GP Connect functionality can be enabled within all core foundation systems and Hub solutions
· The above-mentioned capabilities are delivered via the clinical system with GP Connect functionality enabled
Single sign-on via foundation clinical system which provides access to sharing capabilities via GP Connect
[bookmark: _Toc111557973]Access Record

GP Connect: Access Record makes patient medical information available to all appropriate clinicians when and where they need it to support direct patient care, leading to improvements in both care and outcomes.

GP Connect: Access Record allows clinicians to view a read-only version of the patient’s detailed GP practice record. It has two methods of retrieving data from the patient record; 

1. Access Record: HTML enables a read-only view of a patient’s record regardless of the practice clinical system. The record can be viewed within another care setting including another GP practice, an urgent care call centre, or an acute care organisation via an accredited system or application
2. Access Record: Structured provides access to a patient’s record in a machine-readable, structured, and coded format. Structured data allows the consuming system to import and process patient data in to best support patients and the healthcare professionals treating them. GP Connect does not place any restrictions on how data is processed providing the data is only used for direct care, and the system meets the specified GP Connect consumer requirements, including information governance and clinical safety standards.

Access Record: Structured is in pilot testing for the first stage of deployment where a patient's Medication and Allergy fields have been made available in a structured machine-readable format. GP suppliers are currently working on extending the scope of Access Record: Structured to include the full record and we expect to be able to commence a pilot in Spring 2022.

Access Record in GP practices
Most practices have been enabled for Access Record: HTML. Control over sharing patient records remains with the practice and can be disabled if necessary at practice level.

Once enabled for GP Connect: Access Record, practices have no additional tasks to perform to share patient records. An audit trail is available within the GP system.

Access Record: Structured remains in the pilot stage at a small number of practices. GP Connect respects a patient's decision not to share their data, but follows a different sharing model to Summary Care Record.

GP Connect: Access Record is real-time, so the information sent to the consumer is an up-to-date reflection of the actual GP record.

Key considerations for practices
The Secretary of State for Health and Social Care has issued NHS Digital with a Notice under Regulation 3(4) of the Health Service (Control of Patient Information) Regulations 2002 (COPI) to require NHS Digital to share confidential patient information with organisations entitled to process this under COPI for COVID-19 purposes. This covers the use of Access Record: HTML and Access Record: Structured and runs until 30 June 2022. The arrangements for data sharing post COPI are still being finalised and will published by NHS Digital.

Further information of the current arrangements can be found on the Control of Patient Information (COPI) notice.

Update data protection impact assessments
Following the introduction of GDPR Legislation, all organisations sharing information need to have a data protection impact assessment (DPIA) in place. DPIAs should be updated to include the use of GP Connect capabilities.

Notes on NHS Digital's role as a data controller 
As we deliver the GP Connect service, our role in the end-to-end flow of information is minimal. It is limited to the use of the Spine Secure Proxy (SSP) and Message Exchange for Social Care and Health (MESH) for message validation and transfer. The main constituent parties involved in GP Connect are the provider and consumer systems.

NHS Digital acts as a controller for the content of the messages that are passed using the GP Connect service. This means that we are responsible for messages as they traverse NHS Digital infrastructure, and we ensure they are passed securely, accurately and safely to and from provider and consumer systems.

We do not collect or store the content of the messages.

We are not a controller of the content of the messages passed between clinicians using the GP Connect service. We send the messages on behalf of the GPs, who are data controllers of the GP patient record. NHS Digital is therefore the data controller of the information on the Spine.

Associated local privacy notices should also be updated in line with the DPIA.

Using GP Connect: Access Record within a primary care network
GP Connect capabilities can be used within a primary care network (PCN) to share appointments, view records and share consultation summaries back to the patient record. In EMIS Web and SystmOne, Access Record: HTML can be used during a consultation with a patient who is registered at another practice to view their record.

Using GP Connect: Access Record HTML in other settings
Many systems have now developed the ability to view the patient record via GP Connect: Access Record HTML - a full list can be found on our supplier progress page.

Who can view the patient record using GP Connect: Access Record HTML?
Access to information via GP Connect: Access Record is controlled by role-based access control (RBAC). How this is managed is dependent on the system in use.  

What information is available via GP Connect: Access Record HTML?
Dependent on the consumer system implementation the Access Record: HTML view can contain the following information.

Summary
The Access Record: HTML Summary view is a standard view in all GP Connect implementations. It is populated from information recorded within the patient record and contains:

· active problems and issues 
· current medication issues 
· current repeat medications 
· current allergies and adverse reactions 
· last three encounters

Consultation - encounters 
For GP Connect, an encounter is an interaction between a patient and a health care professional that's recorded on the patient record. These can be:

· planned encounters - such as pre-arranged appointments with a GP 
· unplanned encounters - such as at an out of hours clinic and those unrecorded through appointment module(s) 
· direct encounters - such as a face-to-face session with a GP 
· indirect encounters - such as a GP reviewing and updating a patient record on receipt of some test results 

Attended appointments appear as an encounter and these may reference a document, diagnostic report (investigation), or other parts of the record, dependent on local data entry processes.

Problem 
Any issue that is significant to a patient that impacts their health or wellbeing. It includes disease, surgery, and social issues such as bereavement or unemployment.

Clinical areas
Medications - Current medication issues including repeat dispensing and medication history   
A list of drugs or other forms of medicines that are currently being, or have recently been, used to treat or prevent disease for the patient.    

Current repeat medication 
A list of repeat drugs or other forms of medicines that are currently being used to treat or prevent disease for the patient. This may also include PRN occasional use medication. 

Past medication 
A history view of drugs or other forms of medicines that have been used to treat or prevent disease for the patient.  

Allergies and adverse reactions 
Allergies and adverse reactions – description and date only. 

Referrals 
Request for transfer of care or requests to provide assessment/treatment or clinical advice on the care of a patient. 

Immunisation 
Vaccinations and immunisations. May also contain vaccination-related information such as flu vaccine declined.  

Uncategorised 
Coded record entries not associated with a main clinical area of the record. These are split across three views: 

Administrative items 
These include tasks such as scheduling and administering clinical care encounters, clinical communication with other care organisations, administering and monitoring of critical safety processes such as repeat medication administration and call/recall for care. Not all clinical systems support administrative items. 

Clinical items
Items of information relating to the care, health, or wellbeing of the patient. Examples of this type of information include screening information and past medical history.  

Observations
A clinical observation recorded by health professionals in the course of assessment or care of their patients. Examples include blood pressure measurement, weight, height, or temperature measurement.

Further information
EMIS Now - Customer support portal

[bookmark: _Toc111557974]Sending information via CP Connect

The GP Connect: Send Document provides the capability for a patient’s registered GP practice to receive a document capturing the details of a care encounter following a patient being seen in another care setting. 
The product uses NHS Digital's MESH file transfer service to create a PDF capturing the details of a care encounter in another care setting. The PDF is created within the sending organisation's system, transferred across secure infrastructure, and delivered directly into the patient's registered GP practice's system with minimal user interaction. This can replace similar information being sent via outdated methods such as printed letters, NHSmail, or fax, and reduces administrative time and effort to send the consultation and update the patient record.
Both TPP and EMIS have developed this capability and are currently in the latter stages of pilot testing. 
Email us at gpconnect@nhs.net to discuss a potential use case with us.

Receiving information via GP Connect
The NHS Digital MESH file transfer service is rolled out across the majority of GP practices and is in use for receiving information such as flu vaccinations which have been administered in community pharmacy and pathology results. When a patient has a consultation away from their registered practice, a PDF care encounter is created and received by the registered practice. The message with an attached PDF will be visible to the practice team and the system will indicate that action is required. How this works is dependent on the system in use. The PDF can be added manually to the patient record and any follow-up actions arranged.
Most practices have already been set up to receive messages of this type.
See an example of the consultation summary PDF

The evolution of GP Connect: Update Record
The GP Connect: Update Record product is new to the suite of GP Connect capabilities and is still being developed.
To support new use cases an uplifted specification has been published to enable SNOMED coded observations to be returned alongside the attached document. Our team is investigating the development of a generic payload that would allow further machine-readable coded information to be sent alongside different types of attachments allowing additional senders to use the capability. The team is also investigating the feasibility of an update record API, which could be used to automatically write back information to the patient record.

Supplier specific guidance
EMIS (EMISWeb): GP Connect main menu - requires EMIS Now access

[bookmark: _Toc111557975]Appointment Management
We're helping primary care organisations share appointments with other care settings such as extended access hubs, NHS 111 and COVID vaccination hubs to improve patient care.
The majority of GP practices in England can now use GP Connect: Appointment Management so that organisations can share and manage their appointments to support joined-up patient care. 
GP Connect: Appointment Management for referrals from NHS 111
GP Connect: Appointment Management can be set up to allow appointment bookings and referrals directly from NHS 111. How this is set up will depend on your established practices and procedures and should align with NHS England guidance on the total number of appointments to be made available to NHS 111. All GP systems allow appointments to be shared with individual or multiple organisations. Proprietary booking solutions such as Blackpear, Front Desk, can still be used, but GP Connect must be set up to enable NHS 111 referrals with the two systems running in parallel. Potential approaches for sharing appointments and national categorisation are outlined below.
Create a new and separate nominal prioritisation list
You can create a new and separate NHS 111 nominal prioritisation list with appointment slots for all NHS 111 bookings.
This option enables practices to identify any new NHS 111 direct bookings. You can use this option if your practice can allocate a member of staff to manage this list so that all bookings are picked up and processed.
With this option, it is likely that the appointment slots in a prioritisation list would not represent a real-time direct encounter between a health care professional and a patient. If this is the case, appointment slots may be categorised using the most appropriate Care Related Activity Category, further information is available in GPAD Categorisation guidance to support appointment categorisation.
Add dedicated appointment slots into your routine appointment list
You can add dedicated slots for NHS111 direct bookings to your routine appointment list.
These slots should be made available for all of the clinical session so that they remain bookable for NHS111. Appointments should be checked regularly, ideally between each patient, so new referrals are picked up.
This solution may suit small or single-handed practices where it is difficult to maintain and access two appointment schedules. You can use flagging or colour-coding to make these appointments stand out.
These appointment slots will most likely represent real-time encounters between a healthcare professional and a patient, further information is available in GPAD Categorisation guidance to support appointment categorisation.
When to share appointments for NHS 111 direct booking
You should make these slots available at regular intervals until the end of each clinical session so that they remain bookable for NHS 111.  Much of the NHS 111 traffic occurs overnight. Releasing slots 24 to 48 hours in advance will mean NHS 111 can book patients into appointments the following morning. If all appointments which have been released to NHS 111 have been taken, the patient will be advised to call their GP practice. If this happens regularly, the practice should review the number of appointments released for NHS 111 bookings and add more slots.
Sharing appointments with all NHS 111 organisations
During peak times NHS 111 capacity is managed on a national basis with calls transferred around NHS 111 providers. To facilitate this, all practices in England should open appointments to all NHS 111 organisations.
Appointment slot naming conventions for appointments being made available to NHS 111
GP users can assign a slot name to the appointments they share via GP Connect: Appointment Management. The entry is free text and will be displayed as entered in your system to the user making the appointment booking on behalf of the patient. The user should be able to understand the purpose of the appointment by reading the slot name. Avoid using the specific name of your local NHS 111 service as this could cause confusion when a patient is being looked after by an NHS 111 service in another area. We suggest you call the slots for NHS 111 'NHS111 Untimed Callback'. Users also have options to assign the mode or channel of the appointment. These can be 'Telephone' or 'In person', for example.
Directory of service set up for NHS 111 direct booking
The NHS 111 IT system searches the Directory of Services (DoS) using the details of the patient and the assessment outcome. The DoS returns a ranked list of services including information on the service such as opening times, and whether the service accepts bookings via GP Connect. DoS Leads will set up services in the DoS that match specific patient needs returned from an NHS Pathways assessment - DoS Service Configuration
GP Connect: Appointment Management within a primary care network
GP Connect: Appointment Management functionality can be used to offer cross-organisational booking within a primary care network where practices use different GP systems. SystmOne and EMIS Web have inbuilt GP Connect booking functionality and some local configuration is required to set up primary care network booking. All GP systems allow appointment slots to be shared with individual or multiple organisations. Primary care network appointments will not be visible to NHS 111.
Appointment slot naming conventions within a primary care networks or similar
When using GP Connect: Appointment Management for a purpose other than NHS 111 - within a primary care network, for example - users should consider the relevance of the slot name assigned to the shared appointment. Reference should be made to the service being offered and to the practice offering the appointments. This is especially helpful within a primary care network where searches often contain responses from multiple sites. An example for a flu clinic might be "FluClinic_practicename_Postcode".
Sharing appointments and setting filters
All systems allow users to apply filters so that GP Connect bookable appointments can be shared with specific organisations. Careful attention should be paid to filters if practices are using GP Connect Appointment Management for multiple purposes, for example NHS 111 booking and clinic bookings within a Primary Care Network. Users should aware that a result of no filters being set is that appointments could be available to any organisation to book into and could lead to erroneous bookings. Guidance on the use of appointment filters is available from the system supplier.

The GP Connect Appointment Checker Tool
The GP Connect Appointment Checker Tool is used to view details of GP Connect appointments being shared by any practice with any other organisation.  It’s used by practices to check their own appointment set up, via a Clinical Commissioning Group or NHS111 provider to help investigate technical issues. To access the GP Connect appointment checker users must have an NHS Mail account.
Email us at gpconnect.appointmentchecker@nhs.net to request access to the tracker.

GP Connect: Appointment Management in other settings
Sites using non-GP versions of EMIS Web or SystmOne to provide appointments
GP Connect: Appointment Management can be used in different settings to provide appointments for other organisations to book into, such as an extended access hub. This requires additional steps to configure configuration. We recommend you contact us for further support.
Organisations wanting to book patients into appointments in other services
Systems used to book patients into an appointment in another organisation are called consumers. These could be NHS 111 organisations, extended access hubs, or GP out-of-hours services. These systems can be used to check any appointments a patient has booked, search for an available appointment to book a patient into, booking an appointment, and for appointment cancellations or changes.
A list of approved consumer suppliers can be found on our GP Connect supplier progress page. EMIS Web and SystmOne have embedded the consumer capability in their systems to support booking within a primary care network.
These systems follow a specific assurance approach with elements that are the responsibility of the organisation deploying or planning to use the system. Further information can be found on our consumer onboarding page.
Users of Advanced Adastra
Advanced Adastra is used widely by NHS 111. Users should be aware that Adastra stores a cached version of the details of patients who have been seen by the service previously. If the patient has changed personal demographics then the cached version may differ from PDS. This could cause a mismatch and as a result appointment booking via GP Connect will not be possible, to resolve this the user would be required perform a manual PDS synchronisation, and select the most up to date information from PDS .
Appointment slot naming conventions
GP users can assign a slot name to the appointments they share via GP Connect: Appointment Management. Guidance has been issued to GP practices on how to word the slot name associated with an appointment. To avoid patients being booked into inappropriate appointments, users booking appointments via GP Connect: Appointment Management should be made aware to look out for the slot name.
Untimed call back appointments
All appointments shared with NHS 111 by GPs are untimed telephone appointments. The clinician will prioritise these bookings and call the patient back. The system will display an appointment time. This should not be communicated to the patient. NHS 111 should be made aware of this and should inform the patient that the GP will be in touch within the same working day.
Supplier specific guidance
EMIS (EMISWeb): GP Connect main menu - requires EMIS Now access

[bookmark: _Toc111557976]GP Connect is for direct patient care
GP Connect products can help people share, view or act on information that they are legally entitled to access, but cannot do so easily because they are using different IT systems.
GP Connect APIs can only be used legally for direct patient care, not for planning or research.
Direct patient care is defined as a clinical, social, or public health activity concerned with the prevention, investigation, and treatment of illness and the alleviation of suffering of individuals. It includes:
supporting individuals’ ability to function and improve their participation in life and society
making sure care and treatment is safe and of high quality through local audits, managing when things go wrong, and working to improve satisfaction by measuring patient outcomes 
[bookmark: _Toc111557977]Users of GP systems
GP systems users are the organisations that hold registered patient records and are the source of the shared data. GP systems can be configured to receive appointment bookings or consultation summaries from different care settings.
GP Connect supports greater flexibility in how primary care networks (PCNs) operate by enabling records to be viewed and updated, and for appointment booking between practices regardless of GP IT systems in use.
GP Connect has a team of local implementation managers to support GP Connect projects and offer practical advice in the use of GP Connect in your organisation. You can email gpconnect@nhs.net to find out who your local contact is.
[bookmark: _Toc111557978]GP Connect  - GP Practice interoperability (for Practices on differing clinical systems)
GP Connect will allow GP Practices (and other Extended/Urgent care providers) to:
· View an HTML copy of a Patients record, where the patient is registered at another practice
· Provide appointment slots to other GP practices / providers to book into (GP Connect Appointment Provider)
· Book into appointment slots that other GP practices / providers have made available (GP Connect Appointment Consumer)

GP Connect – Current position in HIOW 
· All GP practices across currently have the GP Connect functionality enabled ‘centrally’ (on the spine via work completed recently within the National teams. This will allow them to locally enable HTML GP Record Sharing and Appointments booking between practices and other organisations.
· Additional local configuration will be necessary to set up/configure appointment books. These current agreements are however bound to CCG areas (e.g. no cross CCG, GP bookings)
· Additionally some CCG’s have enabled clusters of practices that can book into their local EUPCS/UTC hubs

	Local enablement:  
Working with the GP Practices/Organisations:
· GP Practices to review user guides
· Ensure GP practices action local configuration.
· GP practice to consider necessary business change & disseminate training
· Linking up with NHS Digital to resolve any issues




Local enablement process:
Assuming above central enablement has been done, the following user guides can be used by practices to setup & use the functionality
Appointment booking:
All Practices will need to know which practices are participating and the ODS codes respectively

[bookmark: _Toc111557979]EMIS Specific Guidance

· EMIS Practices PROVIDING appointments: 
EMIS Practices can set up organisation groups & configure their system to allow 3rd parties to view and book into certain slots. User guides should be completed in the following order:

a. EMIS GP Connect Configuration:



b. EMIS – GP Connect Organisation Groups (attached):


c. EMIS GP Connect Session Filters (attached)


NB – Any GP Connect appointments need to have an active Clinician named as the session holder. Otherwise the appointments will not be visible to others
· EMIS Practices CONSUMING appointments:  
Practices can view and book their own patients into 3rd party slots at one of their collaborating practices. Please see below user guide:

[bookmark: _MON_1646829246]		
HTML Record viewing:
· EMIS Practices – Enabling and Viewing:

d. To enable HTML Viewer in EMIS, see the following guide (if not already done):


e. EMIS Practices can view the HTML record for a patient registered at a 3rd party organisation/practice. Please see the below guide:


[bookmark: _Toc111557980]TPP Specific Guidance

· TPP Practices PROVIDING appointments: 
Practices can set up appointment books which will allow their collaborating practices to view available slots and book patients into. 
Please refer to this user guide:    


· TPP Practices consuming appointments: Practice can view and book their own patients into 3rd party slots at one of their collaborating practices. 

HTML Record viewing:
· TPP Practices - Enabling & Viewing
f. To turn on HTML Viewer in Systm One, see the following guide:


g. TPP practice can view the HTML record from a 3rd party (Emis) record. 


[bookmark: _Toc111557981]Considerations / Limitations:
At present, GP connect does not provide functionality to:
· Write/update a patient’s record (at their registered practice)
· Discharge to the patients registered practice will need to be manual (e.g. via email) to ensure that consultation details / medications issued / pathology tests needed and any follow on actions are communicated
· HTML Patient record does not support attachments/documents
[bookmark: _Toc111557982]Support 
For more support or questions please contact GP Connect - gpconnect@nhs.net 
Or contact Mike Harris - mike.harris3@nhs.net
Or contact the Primary Digital Care Team - hiowicb-hsi.dpc@nhs.net
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GP Connect Configuration

This software is not yet available to all customers

Use this content to help you configure, enable and disable GP Connect services.

GP Connect is an NHS Digital project that aims to make information held in GP practice IT systems
available right across health and social care, by standardising system integration and simplifying the
operating model, using API technology. EMIS Health is taking part in this project as an extension of its
own initiatives to improve interoperability with other GP clinical systems.

More information about sharing data using GP Connect can be found here.
GP Connect services
Currently, only the HTML Views service is available.

Enabling GP connect allows patient information from different clinical systems to become available to
clinicians at different organisations.

Use the following table to learn more about enabling each service:

Enabling this service allows access to sections of a patient’s primary care record in

HTML Views HTML format.

Enabling this service allows access to services that form prerequisites for using other
GP Connect services (e.g. services for identifying organisations, locations,
Foundation/Appointments | practitioners and patients).

Enabling the sub-service Appointments allows the user to book and manage
appointments

Enabling this service allows the user access for consuming and providing a patient’s

Structured Record GP record in a structured and coded format that is machine readable.

Access GP Connect Configuration

The GP Connect Configuration option is only displayed if it has been activated for your
organisation by our deployment team.

1. Access Organisation Configuration.

Title: GP Connect Configuration Controlled document page 1 of 5
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Click ®™¥, point to Configuration, and then select Organisation Configuration.The Organisation
Configuration screen is displayed.

2. In the navigation pane, click Organisation.

3. On the ribbon, click Edit.
The Edit Organisation screen is displayed.

4. Click GP Connect Configuration in the left-hand pane.

The GP Connect Configuration screen is displayed.
Edit Organisation: EMISWebCR1 50003- Pelham

GP Connect Conliguration
¥ GP Connect
GP Connect makes patient information from different diinical systerms valible to ciniclans at different
Ofganeatons.
[¥] HTML Views

Senices for accessing sections of a patient’s primary care record in an unstructured and
pre-rendered format (HTML).

Organisaton detalls

(D& Configuration

SCR Configuration [+ Foundation
- Services that ferm prerequstes for using other GP Connect services. Examples: senices lor
GP Connect Configuration identfyng organsations, lcations, practtioners and patients,
[ Appointments
" Serdces for booking and managing appointmants.

-
[¥] Structured Record
Sendces for consuming and providing a patient’s GP record in a structured and coded format that
= machine readable.

Back OK Cangal

GP Connect Configuration screen

Enable GP Connect services

If an authorised user enables or disables a service in the GP Connect Configuration screen, this
is changed for all users at the practice.

You can only enable a service once GP Connect has been selected at the top of the GP Connect
Configuration screen.

1. Access GP Connect Configuration.

Click ':"“5, point to Configuration, click Organisation Configuration, and then
select Organisation from the navigation pane. Click Edit on the ribbon and then select GP

Connect Configuration.The GP Connect Configuration screen is displayed.
2. Select the box beside GP Connect.

Title: GP Connect Configuration Controlled document page 2 of 5
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GP Connect Configuration |
[lsP connect

GP Connect makes patient information from different dinical systems avalible to cinicans at different
Organs3atons.

HTML Views

Sendces for accessing sections of a pauent’s primary care record in an unstructured and
pre-rendered format (HTML).

Foundation

Sendaces that form prarequasites for using other GP Connect services. Examples: senaces for
dentfyng organsatons, bcations, practtioners and patients.

Appointments
Sendces for booking and managing agpointments.

Structured Record

Senvices for consuming and providing a patient’s GP record in a structured and coded format that
& machine readable.

Back Mo OK Canceal

GP Connect Configuration screen with GP Connect box highlighted
3. Select the box beside the service(s) you want to enable.
4. Click OK.

The service(s) are now enabled.

To enable the sub-service Appointments, the service above (Foundation) must be selected first
before you have the option to enable it.

Disable GP Connect services

1. Access GP Connect Configuration.
Click ';I“' point to Configuration, click Organisation Configuration, and then
select Organisation from the navigation pane. Click Edit on the ribbon and then select GP

Connect Configuration.The GP Connect Configuration screen is displayed.
2. Clear the tick box next to the service or sub-service you want to disable (e.g. Foundation). A
message is displayed clarifying the services that will be disabled.

Title: GP Connect Configuration Controlled document page 3 of 5
© EMIS Health 2015 - all rights reserved Last updated: 10 January 2019



http://supportcentre.emishealth.com/wp-content/uploads/2018/10/gp-connect-config-1.png



w
emis health

Edit Organisation: EMISWebCR1 50003- Pelham

GP Conneéct Configuration
GP Connect
GP Connect makes patient information from different cinical systems avalible to clnicans at different
01gaNE3TONS,
[¥] HTML Views

Senvces for accessing sections of a patient’s primary care record in an unstructured and
pre-rendered format (HTML).

oo

Sendces that form prerequisites for using other GP Connect services. Examples: senvices for
dentfyng organsations, locations, practtioners and patents.

[¥! Appointments
Sendces for booking and managing appointments.

[¥] Structured Record

Senvdces for consuming and providing a patient’s GP record in a structured and coded format that
s machine readable.

ﬁ Tumng off Foundation wil ako tum off the folowing:
Appontments

Are you sure that you want to tumn off il these seraces?

Turmn off al cancel

Bak | liem oK Cancel

GP Connect Configuration screen and the message box displayed
3. Click Turn off all.
The service features and information will be greyed out when disabled.

Title: GP Connect Configuration Controlled document page 4 of 5
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GP Connect Configuration
GP Connect
GP Conngct makes patient nformation from different cinical systems avalible to cinicans at different
0rganE3Tons,
[¥] HTML Views

Senvices for accessing secuo;ts of a patient’s primary care record in an unstructured and
u (HTML),

[] Foundation

Sendces that form prerequstes for using other GP Connedt services. Examples: senices for
dentfyng organsations, locations, practtioners and patients.

Appointments
Services for booking and managing 20pontments.
[¥] Structured Record

Senaces for consuming and providing a patient’s GP record in a structured and coded format that
s machine readable.

GP Connect Configuration screen with disabled service highlighted
4. Click OK.
The service is now disabled.

Title: GP Connect Configuration Controlled document page 5 of 5
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GP Connect - Organisation Groups

This software is not yet available to all customers

Organisations can be grouped together, and used to filter appointment sessions, so that only certain
organisations can use slots in a session. Organisation Groups allows you to create groups of
organisations that you either wish to restrict GP Connect Appointment slots for or search across their
GP Connect appointments.

Organisation groups can be used to build up groups that represent your local GP Federation or a
particular service you have an arrangement with to provide appointments. Once an organisation
group is created by one organisation it can then be seen and used by other organisations that are
part of the group.

GP Connect must be enabled to manage Organisation Groups.

Add Organisation Group

Organisation groups can only be seen if your organisation is a part of the group.

1. Access Organisation Configuration.

Click E"“’, point to Configuration, and then click Organisation Configuration.Select
Organisation Groups from the navigation pane. The Organisation Configuration screen is

displayed.
2. On the ribbon, click Add.
The Add Organisation Group screen is displayed.

Title: GP Connect - Organisation Groups Controlled document page 1 of 5
© EMIS Health 2015 - all rights reserved Last updated: 10 January 2019



https://supportcentre.emishealth.com/organisation-groups/

http://supportcentre.emishealth.com/wp-content/uploads/2015/01/Pilot-banner-2.png

http://supportcentre.emishealth.com/session-filters/

http://supportcentre.emishealth.com/gp-connect/



¢
emis health

Add Organisation Group >

*# (Jrganisation group name ||

Description

Organisations

Cancel

3. On the Add Organisation Group screen, type the Organisation group name and Description in the
appropriate fields.

4. Click |Z| beside the Organisations field to search for an Organisation.
The Find Organisation screen is displayed.

5. On the Find Organisations screen, type the ODS code, and then click |Z| You must type the full
ODS code to search for organisations. There should only be one result per ODS code.If the search is

successful, the organisation is displayed in the Organisation List pane:
Find Organisation X

Find organisation by typing ODS code to select
b82010 | (2]

CQrganisation List
DR LIVINGSTOME & PARTHERS BB2010

Selected Items

Cancel
If the search is unsuccessful, no items will be displayed.
6. Double-click the organisation.
The organisation is now listed in the Selected Items pane.
7. Repeat steps 5 to 6 until all required organisations are selected.
8. Click OK.
Title: GP Connect - Organisation Groups Controlled document page 2 of 5
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The Add Organisation Group screen is displayed, with the selected organisations listed in the
Organisations field.

9. Click OK.
The organisations are listed in the Organisation Configuration screen.

Remove Organisation Group

1. Access__(_)rganisation Configuration.

Click ®™*, point to Configuration, and then click Organisation
Configuration.Select Organisation Groups from the navigation pane. The Organisation
Configuration screen is displayed.
2. On the ribbon, click Edit.
The Edit Organisation Group screen is displayed:

Edit Crganisation Group >

*# (Jrganisation group name |Acute Group 2

Description General Diagnosis’.

Organisations 70B MAIN ROAD {:;}
BRIDGE STREET SURGERY
DR JCW JOLLEYS' PRACTICE 2
GP PRACTICE EMIS CGOO1

3. Select the organisation from the Organisations field.
4. Click | %
A warning message is displayed.

Remove Organisation ¥

l_t This group may be being used for future session fitters by an organisation. Removing an organisation from the group wil not
. ' remove the session fitters. Do you wish to proceed?

Yes Mo
5. Click OK.
The organisation is removed.
Title: GP Connect - Organisation Groups Controlled document page 3 of 5
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Subscribe to an Organisation Group

All users can view organisation groups created by other users if your practice is a part of the
organisation group. Subscribing to an organisation group allows users to filter through organisation
groups.

You must already be a member of the group you want to subscribe to.

1. Access Organisation Configuration.

Click ':'“"’, point to Configuration, and then click Organisation
Configuration.Select Organisation Groups from the navigation pane. The Organisation

Configuration screen is displayed.
2. Click Organisation Groups in the navigation pane.
3. On the ribbon, click All Organisation Groups.
All organisations are displayed in the Organisation Groups pane.
4. From the Organisation Groups pane, select the group you want to subscribe to.
5. On the ribbon, click Subscribe Organisation Group.

Organisation Configuration | Data Sharing Manager

=T=A ]

@ SE SN i B%é

Ldd  Edit | Subscribe Al Subscribed

Organisation Organisation  Organisation
Group Groups Groups

n N L AP
Actions View

You are now subscribed to this organisation group.

Click Subscribed Organisation Groups to view groups you are subscribed to.

Unsubscribe from an Organisation Group

1. Access Organisation Configuration.

Click *™, point to Configuration and then click Organisation
Configuration.Select Organisation Groups from the navigation pane. The Organisation
Configuration screen is displayed.
2. Click Organisation Groups in the navigation pane.
3. On the ribbon, click Subscribed Organisation Groups.
Organisations you are subscribed to are displayed in the Organisation Groups pane.
4. Select the organisation group you want to unsubscribe from.

Title: GP Connect - Organisation Groups Controlled document page 4 of 5
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5. On the ribbon, click Unsubscribe Organisation Group.

Organisation Configuration

©

X
™

Add  Edit | Unsubscribe
Cirganisation

Group

Actions

&

Groups

Data Sharing Manager

50

Subscribed
Organisation Organisation

Wiew

Groups

You are unsubscribed from the selected organisation group.

Title: GP Connect - Organisation Groups
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GP Connect - Session filters

This software is not yet available to all customers

You can now apply filters to appointment sessions you create when GP Connect is enabled. Filters can
be used to return appropriate appointment slots from the criteria selected.

Session filters allow you to restrict your GP Connect appointments to ensure they are only offered to
the practices you want. This allows you to filter out slots by either reserving or limiting an
organisation group, organisation type or organisation in specific appointment sessions. You can then
use this to fulfill requests, for example you can reserve some GP Connect slots for your organisation
or limit the number of slots an urgent care centre can book in a session.

Add filters to a new session

Filters apply to the entire session, not individual appointment slots.

1. Access Appointment Book.

Click *™¥, point to Appointments, and select Appointment Book.The Appointment Book is
displayed.

2. On the ribbon, click Create Session.
The Create Session screen is displayed.

Title: GP Connect - Session filters Controlled document page 1 of 7
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Create Session

Session Details

A% Ve b oo 4 S

Session Mame |

Session Type Timed appointrents w

Start Date [27-Nov-2018 | from E
S

Slot Duration 10 = minutes

Session Category | Please select 3 category ~

All slots GP Connect Bookable
Mo Apply Fitter

Hide from Patient Facing Services and Diary []
All slots Patient Facing Services bookable .

Create Session screen with GP Connect options highlighted
By default, the All slots GP Connect Bookable options are greyed out and are only applicable when
the session name, type, category and date are completed.

3. On the Create Session screen, complete the Session Details screen following steps 3 to 5 in Create
a session template.
The All slots GP Connect Bookable option is now available.

4. click ] and select Yes.
The Apply Filter option is now available. In the Session Preview pane, the appointment slots are
displayed.

5. Click Apply Filter.
The Apply Filter screen is displayed.

Title: GP Connect - Session filters Controlled document page 2 of 7
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Apply Filter >

This session has 6 slots

Filter 1 *

* Fitter Type Select a filtter type ~

* Mame v

* Number of slots

* Kind Select a kind w

Add Filter oK Cancel Remove All

Apply Filter screen
You can set any combination of filters to the session.
6. Complete the Apply Filter screen:

1. <"-- --I>Select the Filter Type.
- Organisation Type
If selected the next section asks for the type.

Apply Filter X

This session has & slots

Filter 1 »
* Filcer Type Organisation Type w
* Type Select a organisation type v

* Number of slots

* Kind Select 3 kind w

Add Fitcer oK Cancel Remove Al

- Organisation Group
If selected, the next section asks for the name.

Title: GP Connect - Session filters Controlled document page 3 of 7
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Apply Filter

This session has 6 slots

Filter 1

* Filcer Type

* Mame

* Kind

Organisation Group W

* Mumber of slots

Select a kind

Add Filcer

oK Cancel Rermove All

» Organisation

If selected, the next section asks for the name.

2. Select the Name/Type.

Type:
- GP Practice
_Or_
- Urgent Care
3. Name:

* Search for the name by using the |Z| icon.

4. Type the Number of slots.

Add the number of slots you want this filter to apply to.If the number of slots added exceeds the
number of slots the session can hold, a warning message is displayed:

Slots availability status

IQ/’ Entered Slots are exceeding the available slots

et

5. Select the Kind.

« Limit: to set a limit on the number of slots you can book in the session.
- Reserve: to reserve a number of slots in this session for the user.
7. Click Add Filter to add another filter, or click OK.

Title: GP Connect - Session filters
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8. Click Create.
The session has been created and the filters have been applied.

Appointment slots cannot be merged and session times cannot be updated when filters are
applied to them. You must remove the filters to make these changes.

Edit filters

1. Access Appointment Book.

Click ¥, point to Appointments, and select Appointment Book.The Appointment Book is
displayed.
2. Use the calendar to select the required date.
3. Do one of the following:
» Right-click the session you want to edit and then click Session Properties.
« Select the required session, and then on the ribbon, click Session Properties.
The Session Properties screen is displayed:

Title: GP Connect - Session filters Controlled document page 5 of 7
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Session Properties >
Details History
Test (12:00-13:00)

Session Mame |Test |
Session Type Timed appointments

Location |EMISWebCR2 60002 v|[P
Service o'y
Motes

Session Category | Default Mon-List Category ~
LED Al |

Slot Duration 10 minutes

Session Filter Edit Filter

1 Fitter has been applied for this session

Hide from Patient Facing Services and Diary []

SIS e S & ol
4. Click Edit Filter.
The Apply Filter screen is displayed.
5. Amend the details as required.
6. Click OK.
The changes are saved.

Remove filters

Do one of the following:

- Remove filters while creating a session:

L. From the Apply Filter screen, click on the filter(s) you want to remove.
2. Click OK.

The Create Session screen is displayed and the filter(s) are removed.
- Remove filters after the session is created:
1. From the Appointment Book screen, right-click the appropriate session.
2. Click Session Properties.
The Session Properties screen is displayed.

Title: GP Connect - Session filters Controlled document page 6 of 7
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3. Click Edit Filter.
The Apply Filter screen is displayed.

4. Click on the filter(s) you want to remove.
The filter is removed.
5. Click OK.
The Session Properties screen is displayed and the filter(s) are removed.

Title: GP Connect - Session filters Controlled document page 7 of 7
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[bookmark: _GoBack]EMIS Appointments Consumer



· To Find GP Connect Appointments you must be in the Patient Record.

· Find Slot > Find GP Connect Appointment
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· Select the Organisation Group you would like to book an appointment at.
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· Available Appointments will display below. 

· Select Appointment and click ‘Book Appointment’.
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· Selected Appointment Pop-up requires completing.
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· Appointment Booking Confirmed.
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Turn on GP Connect – HTML Record Access



EMIS Web: 

1. Go to ‘Organisation Configuration’

1. On the left-hand menu, select ‘GP Connect Configuration’

1. Tick ‘GP Connect’ and ‘HTML View’

1. Click ‘Ok’

1. Record sharing is now enabled
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EMIS GP Connect Viewing HTML Record.docx
EMIS – Viewing a patients HTML record using GP connect



EMIS Appointments Consumer



· [bookmark: _GoBack]Patient must be temporarily registered at the practice (GP Connect booking automatically completes this step; otherwise a manual temporary registration is required and patient should be ‘traced’ in).

· Find the booked appointment.

· Open up the booked patient.

· Select GP Connect Record down the left-hand tree.
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· The GP Connect Record is now viewed.

· The tabular record is controlled by the options at the top of the screen.
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NB: 

· The record is an immediate pull in live.

· No message will be given to the patients registered practice.

· No Information is stored in the consuming system.
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GP Connect at Provider Organisations

Setting up Appointments to be made available via GP Connect

The process for setting up rotas in SystmOne does not change. However, the availability of
GP Connect rotas and slots is configured via a new Organisation Preference.

The GP Connect Organisation Preference is located under Setup>QOrganisation
Preferences>Appointments>GP Connect>Provider

This preference allows the Provider Organisation to do the following:

Restrict availability of GP Connect appointments by Slot Types.

Add Rota Booking Rules to configure Rota Types that can be booked into via GP
Connect and specify if they are available to any organisation or limited to
organisations with a specific rule to book into this rota type.

Add Rota Booking Rules to configure Organisation and Organisation Type specific
rules and set the number of bookable appointments per day that are available to
those organisations.

Set and view the GP Connect role for staff members at your Organisation (note this
section will only be available if you have been enabled for this functionality- refer to
Implementing the GP Connect Roles).

Set the Default GPs (Registered and Usual GP) for those patients who have
appointments booked at your organisation, where they were not already registered.

DoLS
OH Submissions
1 el
4 [ eops
elbs.
o enorkfows
FMD Integration
Gateway Settings.
> Home Screen
B entity verification
Interoperability
¥4 Wap of Medicing

> Messaging
< >

AGBOOLA, Mojisola
AINGE, Anthony (Mr)
BEAUMONT, Ross
BIRRELL, Jessica
BURLTON, Alex
CALLENDER, Paul

Default GPs for patients registered via third party
Registered GP |WILSON, Bob (Mr)

Usual GP WILSON, Bob (Mr)

Psychotherapist
Sessional GP
Social Worker
Community Nurse

¥ Organisation Preferences X
Search | Clear Enabling the following option allows you to make rotas available ta other organisations for booking via GP Connect. Further settings ta control which organisations can send GP Connect
| are set on Spine by NHS Digital
Appointment Bookmarks. A
Appointment Configuration Enable GP Connect Appointments: Provider
Block Appointments. (® Allow booking in to all slot types.
Booking () Specify bookable siot types
Days & Times
DNAs Rota Booking Rules
External Appointment Booking ‘Rma types that can be booked into via GP Connect.
Flags. + | RotaType Status .
a GP Connect ’ GPC anyone Anyone can book into, unless they have a specific rule preventing them i ~
GPC Hockley only Only erganisations that meet a specific rule can book into i
Consumer E Session Anyone can book into, unless they have a specific rule preventing them i
Consutiation Summary Messaging
> b Letter  Label Printing v
Wiscellaneous
B @ Fatient Check.in ‘Organlsatlon and organisation type specific rules
> @@ Patient Call Screen + | Type Name Rota Type T Number of Appointments per day .
Remote Baoking E Organisation Hockley Medical Practice GPC Hockley only Unlimited 1A~
Rota Reminders
Slot Types.
Staff Ordering
) Bookmarked URLs v
CDA GP Connect Staff
Cinical Policy ‘Omy staff members with a GP Connect staff role can have their appointments booked into
& conact Tracking & starr wember GP Connect Role
> (8 Dispensing & Stock Control ~

Restore Defautts ok Cancel

2
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Figure 1: Organisation Preferences for GP Connect Appointments Provider.
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Rota Booking Rules:

These rules allow you to set restrictions on your rotas to configure which
organisation(s)/organisation type(s) are permitted to book.

To enable GP Connect for a certain Rota Type, users must add this Rota Type with a
“default” booking rule of either:

a.) Any Organisation, unless it has a specific rule preventing them, will be able to book into
this rota type

b.) Only allow organisations that have a specific rule to book into this rota type.

This sets a default rule which will apply in scenarios where no Organisation/Organisation
type specific rules exists.

Rota Booking Rule *

Rota Type |Asthma Clinic A

@ Any organisation, unless it has a specific rule preventing them, will be able to book into this rota type!

D Onhy allow organisations that have a specific rule to book into this rota type.

Ok Cancel

Figure 2: The Rota Booking Rule dialog for Rota Types that can be booked via GP Connect.

Organisation and Organisation type specific rules can then be added for those Rota Types
with a default rule. For example, with the below setup Sparkhill Surgery would be restricted
to booking up to 2 appointments per day for the Rota Type of ‘Asthma Clinic’. This would
apply regardless of which default rule is set for ‘Asthma Clinic’.

3
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Rota Booking Rule
Rota Types

Available i Selected

Snd

Name Name

GPC: Sparkhill only ~ * Asthma Clinic ~
GPC: Unrestricted

GPC: GP only -

GPC: Urgent Care only "

4 Rows 1 Row

Mumber of bookable appointments per day

Number per day 2 [ unlimited

Organisations
! Name Type

ﬁ' Sparkhill Surgery General Practice A
W
Crganisation types
+ | Organization Type
qiilf el
W

Ok Cancel

Figure 3: The Rota Booking Rule dialog for organisation and organisation type specific rules.
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Appointments booked in successfully via GP Connect will display in the Appointment

Overview at the Provider Organisation as usual.

¥ SystmOne GP: WILSOM, Beb (M) {'Other’ Community Health Service) at Hockley Medical Practice - Appointments Overview -» Rota View - m] X
Patient Appointments Rgporting Audit Setup Links Clinical Tools Workflow User System Help
QU B e O B 8 £ K
Search Task Appts Home
EBPFE»>\hedid i B & & &
Close  Print Simple List Print Standard List Print Detailed List =~ Appointment Search Free Slot Search Settings
[EIS 44| F e (Tomorrow) Tue 28 Jan 2019 07:30 - 17:30
3 KEEN, Sam - unrestricted GP connect rota - GPC: Unrestricted Zoom I
0310 Slot z
5 ATKINSOR, Christopher (Mry 08 MNov 1977 Arrived: 10:57 a
E Description: test Seen: 10:57
i
og20 | Z 500t
S
3
&
09:30 + Slot
&
2
B
oz:40 | £ ot
Z MAYLOR, Micholas (M) 29 Aug 1944
i Description: Headache
=
09:50 % Slot
=
k=4
=
10:00 | = Slot
JACKSON, Bethany (Miss) 01 Jan 2017
Description: Painful
1010 Slot
10:20 Slot
10:30 Slot
10:40 Slot
v
3
L o 0o 000 Boo o ol Eoe o0 B o1 |E o1 s BE EeE el

Figure 4: Appointments Overview>Rota View.

Setting Up GP Connect Staff Roles:

This change has been made to allow consuming organisations to view the staff member’s
role when booking into your rota. The role that is shown is set in the GP Connect role field.
The GP Connect role can be set up on the following screen: Setup>Users & Policies>Staff &
Organisation Setup. You can either navigate to this screen from the top bar or,
alternatively, there is a right-click option from the GP Connect Provider Organisation

preferences. See below:

¥ Amend Staff Details

Global Settings Local Settings | ocal Access Rights  Skill Sets  Additional Languages

Employment Details

Employment role ‘Other Community Health Senice =2
P Connect role Psychotherapist -

Telephene no. / ext

Pager number

Employment start date 14 May 2019~

GP local codes BRA 54651 Edit Local Codes.
PPA ID 551313 Caseload Prescribing
Using PPA ID Set Clear
Using GMC Number Set Clear
Preferred appointment duration |10 | Minutes

Start/and location &

Activation

Logon at this organisation is enabled

This logon will not be disabled automnatically

5
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¥ Organisation Preferences

Search Clear

X

Enabling the following option allows you to make rotas available to other organisations for booking via GP Connect Further settings to control which

+ Appointment Bookmarks
+ Appointment Configuration
+ Block Appointments
*+ Booking
+ Days & Times
+ DNAs
* External Appointment Booking
+ Flags
4 I'| GP Connect
* Provider
+ Consumer

+ Consultation Summary Messaging
(B Letter / Label Printing
* Miscefaneous
€O Patient Check-n
@ Patient Call Screen
* Remote Booking
* Rota Reminders
+ Siot Types
+ Staff Ordering
@ Bookmarked URLs
+ CDA
, Clinical Policy
& Contact Tracking
2 Dispensing & Stock Control
+ DoLS
*+ DH Submissions
L e
4 | eObs
+ eObs
* eWorkflows
+ FMD Integration
* Gateway Settings

| ions can send GP Connect messages are set on Spine by NHS Digital.

(® Allow booking in to all slot types
O Specify bookabie slot types

Rota Booking Rules

9 Enable GP Connect Appointments: Provider

|Rola types that can be booked into via GP Connect.

+  Rota Type

’ GPC anyone
GPC Hockley only

W session

Status
Anyone can book into, unless they have a specific rule preventing them

Only organisations that meet a specific rule can book into

Anyone can book into, unless they have a specific rule preventing them

|0rganisatlon and organisation type specific rules

+ | Type
w Organisation

GP Connect Staff

Name
Hockley Medical Practice

Rota Type ¥

GPC Hockley only Unlimited

Number of Appointments per day

-
>

IOnIy staff members with a GP Connect staff role can have their appointments booked into.

& statt ember
AGBOOLA, Mojisola
AINGE, Anthony (Mr)
BEAUMONT, Ross
BIRRELL, Jessica
BURLTON, Alex
CALLENDER, Paul

V1| | usuaige

When the consuming organisation searches for available slots for booking, the clinician’s

Restore Defaults

Amend Staff Member

|EA Table

Default GPs for patients registered via third party
Registered GP WILSON, Bob (Mr)
WILSON, Bob (Mr)

Ok Cancel

GP Connect Role
Psychotherapist
Sessional GP
Social Worker
Community Nurse

name will be displayed followed by their ‘GP Connect Role’.

¥ Book Third Party Appointment >
Organisation |Sparkhill Surgery * | From 040ct2019 ~ 13:08 | To 070ct2019 - 13:08 Search| | Book
Start Duration Location Clinician % Clinician Gender Slot Type
04 Oct 2019 13:10 10 min Sparkhill Surgery Maojisola Agboolall) @ ~
578 Stratford Road, Sparkhill, Birmingham, West Midlands, |Psychotherapist
B11 4AN
04 Oct 2019 13:20 10 min Sparkhill Surgery Mojisola Agboola L) @
578 Stratford Road, Sparkhill, Birmingham, West Midlands, Psychotherapist
B11 4AN
04 Oct 2019 13:30 10 min Sparkhill Surgery Majisola Agboola U @
578 Stratford Road, Sparkhill, Birmingham, West Midlands, Psychotherapist
B11 4AN
04 Oct 2019 13:40 10 min Sparkhill Surgery Mojisola Agboola L) @
578 Strafford Road, Sparkhill, Birmingham, West Midlands,  Psychotherapist
B11 4AN
04 Oct 2019 13:50 10 min Sparkhill Surgery Mojisola Agboola U @
578 Stratford Road, Sparkhill, Birmingham, West Midlands, Psychotherapist
B11 4AN
04 Oct 2019 14:00 10 min Sparkhill Surgery Mojisola Agboola L) @
578 Stratford Road, Sparkhill, Birmingham, West Midlands, Psychotherapist
B11 4AN
04 Oct 2019 1410 10 min Sparkhill Surgery Mojisola Agboola U @‘
578 Stratford Road, Sparkhill, Birmingham, West Midlands, Psychotherapist
B11 4AN v
< . oo - >
188 Slots
Close
6
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Implementing the GP Connect Role

There are three possible states that an organisation can be set as for the new GP Connect
Role functionality, On, Phased or Off. This switch is controlled by TPP. The aim is to move
all sites to being switched on. Subject to the rollout plan being finalised, units may be able to
request which mode they are set as and will be notified of this.

On

If a unit is switched on, this will mean that users can set a GP Connect Role for their staff.
Please note that rotas will only be made available to consuming organisations if a GP
Connect Role has been set for the staff member associated with the rota. If the staff member
does not have a GP Connect Role set, then third party consuming organisations will not be
able to view their rotas.

The ‘On’ state is suitable to organisations that are in a position to complete the necessary
staff configuration quickly, once they have been switched on for this functionality.

Phased

If a unit is set to be ‘Phased’. This would mean that the ability to set GP Connect Roles for
staff will be available, and if they set this, consuming organisations will be able to see the
staff member’s role.

However, if a staff member does not have a GP Connect Role set, then their rota will still be
available to consuming organisations to view and book; though no staff role information will
be displayed.

This state is suitable to organisations that want to start using this functionality, but are not in
a position to configure all of their staff members in one go.

Off

If a unit remains off, then the GP Connect Appointments functionality will work as before;
The GP Connect Role will not be available to add to staff members. Users will be able to
make any staff member’s rota available for booking via GP Connect, irrespective of their
SystmOne role. Their role will not be shown to third-party consuming organisations.
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GP Connect at Consumer Organisations

Setting up organisations for appointment booking via GP Connect

The GP Connect Organisation Preferences allow your organisation, as a Consumer
Organisation, to specify which Third Party Units they will be booking appointments at.

This preference is located under Setup>Organisation Preferences>Appointments>GP
Connect>Consumer

The preference allows you to:

e Set the specific GP Practices (the Provider Organisations) you wish to book
appointments into.

¥ Organisation Preferences

GP Practices to book appointments into

Enter text to search Search | | Clear
Appointment Configuration ~ W Sparkhill Surgery
Holycroft Surgery

Block Appeintments
Booking
Days & Times
DNAs
External Appeintment Booking
Flags
4 || GP Connect
Provider
Consumer
* [ Letter / Label Printing
Miscellaneous
> €33 patient Check-n
> @ Patient Call Screen
Rota Reminders
Slot Types
u Bookmarked URLs
CDA
Cerner Integration
. Clinical Policy
@ Contact Tracking
- Dispensing & Stock Control
DolLS

DH Submissions

o Eml y

Restore Defaults Ok Cancel

Figure 5: Organisation Preference for GP Connect Appointments.
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Booking Appointments via GP Connect

Within the patient record, you can view appointments that have been booked at Third Party

Organisations.

To view these appointments go to Appointments, Visits & Tasks>Third Party Appointments
on either your Clinical or Administrative tree. This node will display any appointments
already booked for the patient via GP Connect and allow the user to book a new

appointment, amend an appointment or cancel an existing one.

To find and book an available appointment at the Third Party Organisation click ‘Book’.

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Q B w B O & & £ &

Search Task Discard Save Details Next Acute Note Appts Home:

Start Consultation Mext Event | Event Details | Pathology | Drawing || Auto-Consultation Settings

Clinical - Administrative Third Party Appointments

THOMPSON, Tom (Mr) 09 Dec 1986 (32 y) M

2 Acres Hall Avenue, Pudsey LS28 9EA

& %

gPatientHume Refresh |Book Amend| Cancel Filter by or tion | Sp:

hill Surgery

Third Party Patient Record

B Record Sharing From 05 Feb 2019 |~ To[12Feb2018 ~

%% Mise. Flags (2) Toh = e
ﬂ New Journal

Q Read Code Journa

@ Appointments.

@ Care History

B Repeat Templates
4 (D Appointments, Visits & Tasks
@ Attendance Counts

@ Appointments

[# visits

Tasks

(3] scheduled Tasks

Gf%’ eWorkflows

£i=| Waiting Lists

[ Third Party Appointments

£

T |

0o o o 0o 0o (o o |E2o o ofeBoo o B

Status

1

Location

1

113 B9

HAFED S o B & & i @& ¢ & 5900156028 Applied, Hockley Medical Practice

Practitioner

i< = &

Siod
o

it
&

09:14

Figure 6: The Third Party Appointments screen within the patient record.

Choose a Provider Organisation, set a date range and click on ‘Search’.

Select the appointment and click ‘Book’. Enter any necessary appointment details.

The system may then prompt you to register the patient at the Provider Organisation if they

do not already have a registration at that organisation.
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Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help
Q E ¥ Book Third Party Appointment x
search T4 o ganisation [Sparkhill Surgery ~ | From 05 Feb 2019 |~ | To |06 Feb 2019 |+ Book
zae : : _
Start End Location Name Location Address Practitioner Name
Start Consultal 06 Feb 2019 07:30 06 Feb 2019 07:40 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid... Tpp TestingOne ~
06 Feb 2019 07:40 06 Feb 2019 07:50 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
Clinical  Adrr| 06 Feb 2019 07:50 06 Feb 2019 08:00 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid__Tpp TestingOne Bn
g) patient o 06 Feb 2019 08:00 06 Feb 2019 08:10 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid... Tpp TestingOne 1
. 06 Feb 2019 08:10 06 Feb 2019 08:20 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
Third Pat o6 Fen 2049 08:20 06 Feb 2019 08:30  Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
B Record §05 Feb 2019 08:30 06 Feb 2019 08:40 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid..Tpp TestingOne 1
fy"'? Misc. Fla{06 Feb 2019 08:40 0B Feb 2019 08:50 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid..Tpp TestingOne
ﬂ New Jo 06 Feb 2019 08:50 06 Feb 2019 09:00 Sparkn!\l Surgery 578 Stratford Road, Sparkn!l\. El!rm!ngnam.‘.'\fesl Mid..Tpp TestingOne n
D Read o 06 Feb 2019 09:00 06 Feb 201909:10 Sparkh!\l Surgery 578 Stratford Road, Sparkh!l\. El!rm!ngham.West Mid..Tpp TestingOne
0 Tl06 Feb 2019 09:10 06 Feb 2018 09:20 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
@ Appointn 0 Feb 2019 09:20 06 Feb 2019 09:30 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid.. Tpp TestingOne
@ Care Hig{ 06 Feb 2019 09:30 06 Feb 2019 09:40 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid... Tpp TestingOne
. |06 Feb 2019 09:40 06 Feb 2019 09:50 Sparkhill Surgery 578 Strafford Road, Sparkhill, Birmingham, West Mid_.. Tpp TestingOne
|06 Feb 2019 09:50 06 Feb 2019 10:00 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
06 Feb 2019 10:00 06 Feb 2019 10:10 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
4 @ Appeintn 0f Feb 2019 10:10 06 Feb 2019 10:20 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid..Tpp TestingOne
(D Atted 06 Feb 2019 10:20 06 Feb 2019 10:30 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid... Tpp TestingOne
@ App 06 Feb 2019 10:30 06 Feb 2019 10:40 Sparkn?\l Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid_.. Tpp TestingOne
[3 Viel 06 Feb 2019 10:40 06 Feb 2019 10:50 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
06 Feb 2019 10:50 06 Feb 2019 11:00 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
06 Feb 2019 11:00 06 Feb 2019 11:10 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
é)’j Schg 06 FE 20191110 06 Feb 2019 11:20 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid... Tpp TestingOne
4@ ewp| V6 FED201911:20 06 Feb 2019 11:30 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid_.. Tpp TestingOne
. |06Feb201911:230 08 Feb 2019 11:40 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid... Tpp TestingOne
ais) Wai 06 Feb 2019 11:40 06 Feb 2019 11:50 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid...Tpp TestingOne
[ Third 05 Feb 2019 11550 06 Feb 2019 12:00 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid.. Tpp TestingOne
06 Feb 201912:00 08 Feb 20191210 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid..Tpp TestingOne
06 Feb201912:10 06 Feb 2019 12:20 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid..Tpp TestingOne
06 Feb 2019 12:20 06 Feb 2019 12:30 Sparkhill Surgery 578 Stratford Road, Sparkhill, Birmingham, West Mid... Tpp TestingOne
NE Fak ANAN 4090 N2 Fak ANAN 4040 Cnarkhill Coraan: E70 Ctratfard Dand Cnarkhill Qirminaham Alinet Blid - Ton Tactinafina 7
109 Appointments
Close
w .
< >
M o il o 0o 0o 0o o [Bo o o o0fmFoo o B FRRRTERG -t o £ B o5

Figure 7: the Book Third Party Appointment dialog. After selecting book on the Third Party Appointment screen,
users will see this dialog. Users can specify an organisation and date range and click search to view the available
appointment slots.

All booked third party appointments are displayed on the Third Party Appointments screen.
Clicking refresh will update the appointment; for example, the status of the appointment may
change dependent on if the patient attends or if the appointment is cancelled.
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Patient Appointments Reporting Audt Setup Links Clinical Toole Workflow User System Help

v B O &

Discard Deetails Nexct
LR

Event Details

Q E

Search Task
EHPEFS

Next Event

Save

Start Consultation Pathology

Clinical  Administrative

8 Patient Home
Third Party Patient Record
B Record Sharing
%4 Misc. Flags (2)
ﬂ New Journal
Q Read Code Journal
@ Appointments
‘E“S Care History
m Groups & Relationships
lt Repeat Templates
4 €13 Appointments, Visits & Tasks
(D Attendance Counts
@ Appointments.
[* vists
Tasks
(] Scheduled Tasks
Gf@ eWorkflows
@= Waiting Lists
@ Third Party Appointments.

From 05 Feb 2019

Start
06 Feb 2019 08:50

<
1 Appaintment

1|0l o o o

THOMPSON, Tom (Mr) 09 Dec 1986 (32 y) M
2 Acres Hall Avenue, Pudsey LS28 9EA

B & ¥

Acute Note Appts Home

]

Settings

@ @ 590 0156028 Applied, Hockley Medical Practice

@ n

Drawing | Auto-Consultation

Third Party Appointments

Book | Amend Cancel Fitter by organisation |Sparkhill Surgery -

¥ |Te[12Feb2019 ~

Practitioner
Tpp TestingCOne

Status
booked

Location
Sparkhill Surgery

End Description
06 Feb 2019 09:00 Description: Back pain

0 0 B o oo (® o o o |E 1 1

Eo o

Figure 8: Third Party Appointments within the patient record.
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Frequently Asked Questions

1.) What type of registration will a patient have when they are booked at the Provider
Organisation via GP Connect?

Patients that are booked in at a provider organisation via GP Connect will have the registration type of
“remotely registered”, and their registration will end after 7 days.

2.) Will registering a patient at the Provider Organisation change the details of their GMS
Registered and Usual GP?

The Registered and Usual GP for the patient at their GMS registered Practice will not change.
3.) Why can | only search up to 14 days ahead for appointments?

All searches are limited to a maximum of 14 days ahead. This is in line with the scope of the GP
Connect programme.

4.) How do | make appointment slots available to our specific partner GP practices only, for
booking via GP Connect?

This is configured through Organisation Preferences>Appointments>GP Connect>Provider. First, set
up the rota that you want to be bookable via GP Connect. Then, using organisation preferences, you
can specify which GP Practices can book into that rota.

Click on the “+” button under Rota Booking Rules to open this dialog (this is the first box for rota
types). You will want to select the rota you have set up and tick the “Only allow organisations that
have a specific rule to book into this rota type” option.

Then click the “+” button on the second box for “Organisation and organisation type specific rules”.
Add the rota type you wish to make bookable via GP Connect, and then add the organisations you
want to permit to book into the appointments in this rota.

a ~ @ Allow booking in to all slot types
O Specify bookable slot types
Booking Rota Booking Rules
Days & Times |R0ta types that can be booked into via GP Connect.
DNAS =+ | Rota Type Status
External Appointment Booking y GPC anyone Only organisations that meet a specific rule can book into i ~
Flags W
4 | [*| GP Connect
Provider
Consumer N
» (& Letter / Label Printing |0rganisati0n and organisation type specific rules.
Miscelaneous + | Type Mame T Fota Type Mumber of Appointments p...| C...
» €5 Patient Check-in —Wr_, Organisation Type GP Practice GPC anyone Unlimited 1~
> @ Patient Call Screen Organisation Hockley Medical Practice GPC anyone Unlimited i
Rota Remirders
Slot Types
U Bookmarked URLs v
CDA
Cerner Integration Default GPs for patients registered via third party
J Clinical Policy Registered GP |WILSOM, Bob (Mr) -
& contact Tracking Usual GP WILSON, Bob (Mr) [
- Dispensing & Stock Control
DolLS
DH Submissions
. v
Restore Defaults. Ok LCancel
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Rota Booking Rule *

Rota Type (GPC Hockley only A

D Any organisation, unless it has a specific rule preventing them, will be able to book into this rota type.

@ Only allow organisations that have a specific rule to book into this rota type. |

Ok Cancel

Dialog 1: set the rota type you want partner organisations to be able to book into and select the above
option.

Rota Booking Rule >
Rota Types

Available i Selected

Mame Mame

GPC anyone ~ * GPC Hockley anly ~

-
LS L
1 Row 1 Row

Mumber of bookable appointments per day
Mumber per day [0 [+] unlimited

4 Name Type
W Haockley Medical Practice General Practice A

Crganisation types

=+  Organization Type

W Ll

Ok Cancel

Dialog 2: add the rota you want to make bookable by specific GP practices to the Selected list. You
can then add the Organisation that can book into this rota type.
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5.) How do | make appointment slots available to Urgent Care organisation types for booking via
GP Connect?

As with question 4 this is configured in Organisation Preferences>Appointments>GP
Connect>Provider. The steps are precisely the same as above except that in the final step you would
add the organisation type of Urgent Care rather than adding the specific organisations.

6.) How do | set a booking limit on the number of appointments that can be booked by a specific
external organisation via GP Connect?

Under the GP Connect Provider organisation preferences, you can specify the number of
appointments per day that can be booked for specific practices. This option is available when
adding rota booking rules for “Organisation and organisation type specific rules”.

Rota Booking Rule >
Rota Types

Available i selected

MName MName

GPC anyone ~ * GPC Hockley only ~

4=
W L
1 Row 1 Row

Mumber of bookable appointments per day

Mumber per day 10

Crganisations

+  Name Type
h Haockley Medical Practice General Practice LS

Organisation types

4+  Organisation Type

W ]

Ok Cancel
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7.) How do I designate the ‘Delivery Channel’ (ie ‘In-Person’, ‘Telephone’, ‘Video’) of GP
Connect-bookable appointment slots?

There is no difference between designating this for regular appointments and for GP Connect
appointments. Users can configure the ‘Delivery Channel’ when setting up their appointment rotas.

Under Setup>Appointments>Slot Types you can setup different slot types that are designated for
different delivery channels. E.g:

¥ Slot Types >

News Slot Type | | Amend Slot Type |  Delete Slot Type | | Export Slot Types | | Import Slot Types

Name % L..| Type Deszcription P.|.. Fhed

Blocked B Block 110

Choose and Book ZB Choose and Book 1

(Sparkhill Cardiology)

Embargo E Embargo 1

Slot S Bookable 1

Telephone Appointment|T Bookable This slotis resemved for telephone appointments 1

Slot

Video Consultation Slot 3V Bookable This slotis reserved for video consultation 1 l
appointments

5 Slot types

Ok Cancel

Then, when setting up the rota, you can choose to add slot types that will show what the intended
channel is for those appointments.

8.) How do | make a rota available via GP Connect but set different booking limits on more than
one Organisation/Organisation Type?

First, add the desired rota type and decide whether you want all non- limited
Organisation/Organisation types to be allowed to book into this rota or not. If you want to let them
book in choose “Any Organisation, unless it has a specific rule preventing them, will be able to book
into this rota type”, otherwise choose “Only allow organisations that have a specific rule to book into
this rota”. Once you have set up this default rule you can move on to creating your specific rules.

Open the Rota Booking Rule dialog for Organisation and organisation type specific rules. Make sure
that the desired rota type is selected and then add one of the organisations/organisation types you
wish to limit and set their booking limit.
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To set different booking limits for other organisations/organisation types you need to open the Rota
Booking Rule dialog, select the desired rota again, add a different organisation/ organisation type and
set their specific booking limit.

9.) How do | make a rota available for booking via GP Connect where “n” slots are reserved for a
specific organisation/organisation type?

There is no functionality to specifically reserve slots for an organisation. However, this can be easily
configured by users when setting up rotas.

You would need to know how many slots are available in the rota you have set up for booking via GP
Connect.

Then, under the GP Connect Provider organisation preferences, add the desired rota type and select
“Only allow organisations that have a specific rule to book into this rota”. Then add the
organisation/organisation type you wish to reserve slots for, set their booking limit (if you wish to have
one) and OK the dialog. Then add the other organisation/organisation types, and when setting the
booking limit ensure that the limit is =“the total number of slots on the rota’-“the number of slots you
wish to reserve”.

Example:

A rota has been set up with a total of 20 slots and the user wants to reserve 2 of these slots for the
Urgent Care organisation type but also allow GP Practices to book in. They would need to set up the
rota as “Only allow organisations that have a specific rule to book into this rota”. Then set up a rule
where GP Practices have a limit of 18 and a separate rule setting Urgent care to be allowed unlimited
appointments. This will guarantee that two slots in the rota will always be free for Urgent Care to use,
as GP Practices will be limited to 18 slots each day.

¥ Organisation Preferences *

Search | | Clear (O Allow booking in to all siot types Q Slot

@ Specify bookable slot types b4

4 @ Appointments ~
Appointment Configuration

Rota Booking Rules

Block Appeintments - -
|R0ta types that can be booked into via GP Connect.

Booking

) + | Rota Type Status
Days & Times . . . .
y GPC anyone Anyone can book into, unless they have a specific rule preventing them g~
DliAs Session Anyone can book into, unless they have a specific rule preventing them i
External Appointment Booking W Diabetes Clinic Only organisations that meet a specific rule can book into 1
Flags Ante Matal Clinic Only organisations that meet a specific rule can book into i
4 || &P Connect Ante Matal Clinic Only organisations that meet a specific rule can book into 1
Provider s
Consumer |0rganisati0n and organisation type specific rules.
d @ Letter / Label Printing i+ | Type Name Rota Type ™ Number of Appointments p... | C...
Miscellaneous @ Organisation Type GP Practice Diabetes Clinic 18 i ~
» €13 Patient Check-In Organisation Type Urgent Care Diabetes Clinic Unlimited i
> @ Patient Call Screen
Rota Reminders
Slot Types W
u Bookmarked URLs X X X X
DA Default GPs for patients registered via third party
Cerner Integration Registered GP |WILSON, Bob (Mr) M
> Clinical Policy Usual GP WILSON, Bob (Mr) =~

@ Contact Tracking
- Dispensing & Stock Control
DolS

DH Submissions

Restore Defaults Ok Cancel

E.g: This Diabetes Clinic with 20 slots has 2 slots reserved for Urgent care organisation types.
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TPP GP Connect -  Enable HTML.docx


TPP GP Connect - Enable HTML.docx
Turn on GP Connect - ‘HTML Record Access’ 



TPP Systm One: 

 Org Settings >Org Preferences >Interoperability >3rd party patient record sharing settings >select enable Access Record HTML. 
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