Ground Floor, The Castle 
Castle Avenue
Winchester
Hampshire
SO23 8UJ
18th May 2022
Dear General Practice Colleagues
RE: Update on CAMHS (Child and Adolescent Mental Health Services) services across Hampshire and the Isle of Wight Integrated Care System 
Thank you all so much for your continued hard work and efforts in continuing to support our children and young people in Southampton, Portsmouth, Hampshire, and Isle of Wight with their emotional and mental health needs.
The COVID-19 pandemic has had a huge impact on the mental health of children and young people, with a 35% increase in referrals to children's mental health service compared to before the pandemic, and a 295% increase in demand for Tier 4 CAMHS Inpatient Beds since the end of the first lockdown in September 2020 when children first returned to school. This pattern in the Hampshire and Isle of Wight ICS is consistent with the national picture.  Those seeking help also have a higher level of complexity and need, which has added to the demand on services.  Demand has increased across all tiers of the service from early help to those requiring inpatient, tier 4 care.  The latter has had implications for specialist CAMHS who are having to focus on those needing urgent care, hence increasing the waiting list time for those accepted by the service. In turn, waiting for early support offered by the voluntary services and the commissioned youth counselling service has been affected.
Please be assured that considerable investment has been put into CAMHS, early help and tier 4 services. There has been significant recruitment and up-skilling of staff, and this is ongoing. The mental health support teams (MHST) in schools have also been expanded to cover more areas with further MHSTs planned over the next 2 years. With a view to have at least one MHST in each area of the ICS by February 2024. These teams will work closely with schools to support a more effective whole school approach to promoting and building good mental health and resilience, whilst also providing an enhanced mental health early help offer for those schools supported by MHSTs.  Not every school will benefit from MHST support. They will be prioritised according to those schools with the highest social need in each area. 
We recognise that this investment will take time to have an impact at the coalface for our patients. In the interim we have enclosed a list of resources that will be helpful to use to signpost patients, particularly for those unlikely to meet the specialist CAMHS thresholds. 
For ease of reference, please see below a list of links to information resources within each of the four local children’s mental health offers across Hampshire, Southampton, Isle of Wight and Portsmouth:
Southampton: Mental health and wellbeing- Southampton
Portsmouth: Mental health support for young people- Portsmouth
Hampshire: Guidance on when to make a referral to specialist CAMHS in Hampshire? 
Isle of Wight: Local Children and Young People’s Mental Health Services on the Isle of Wight
In addition to the above, the services and resources listed within the appendix below should also be made available and/or signposted to patients who may be waiting for more specialist mental health support. 
Thank you for your ongoing efforts in supporting the mental health needs of children, young people and families registered with your practice alongside everything else that you do. 
Kind regards
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Jenny Erwin
Chair - ICS CAMHS Transformation Board
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Dr Sally Robins
GP Clinical lead – ICS CAMHS Transformation Board
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Dr Clare Harris
GP Clinical lead – ICS CAMHS Transformation Board
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Appendix A: CYP Mental Health resources and services for signposting children, young people and families to in Hampshire and Isle of Wight Integrated Care System
	Service Provider
	Web Link
	Overview of services

	Sussex CAMHS
	CAMHS (sussexcamhs.nhs.uk)
	A host of online support information for children, young people, parents and carers and professionals about how to manage mental health in children.
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	Kooth
	Home - Kooth
	Kooth.com provides a confidential online emotional health and wellbeing service for all young people from age 11-25 (up to 18 for Portsmouth only). On Kooth, young people can speak to a counsellor via instant messaging, 365 days per year (12pm – 10pm Monday to Friday and 6pm – 10pm weekends). Young people can also access mini activities, self-help resources and find advice and guidance, including
from other young people who have experienced similar things. On Kooth.com young people can register anonymously so they don’t need to provide their name or any contact details.

	Healthier Together- mental Health
	Mental health :: Healthier Together (what0-18.nhs.uk)
	Healthier Together is a central location for resources that have been developed in partnership between parents and healthcare professionals from across Dorset, Hampshire and the Isle of Wight. You'll find clear information on common childhood illnesses, including advice on what 'red-flag' signs to look out for, where to seek help if required, what you should do to keep your child comfortable and how long your child's symptoms are likely to last.

	Young Minds
	YoungMinds | Mental Health Charity For Children And Young People | YoungMinds
	The UK’s leading charity fighting for children and young people's mental health.

	e-wellbeing
	www.e-wellbeing.co.uk
	A digital wellbeing service for young people, run by YMCA DownsLink Group, to access the right support and information around their emotional health and wellbeing.

	Place 2 Be
	Home - e-wellbeing
	A national charity website which provides information and support to schools in the UK

	Papyrus
	Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org)
	Prevention of young people’s suicide in the UK. this has three different sections titled ‘I’m Thinking About Suicide’, ‘I’m Worried About Someone’ and ‘I’m a Professional’
 

	Hopeline
	Papyrus UK Suicide Prevention | Prevention of Young Suicide (papyrus-uk.org)
	A confidential support and advice service for children and young people under the age of 35 who are experiencing thoughts of suicide and anyone concerned that a young person could be thinking about suicide.

	Staying Alive app
	Stay Alive App - Grassroots Suicide Prevention (prevent-suicide.org.uk).
	The Stay Alive app is a pocket suicide prevention resource, full of information which we hope will help you stay safe. You might find it useful if you are having thoughts of suicide or if you are concerned about someone else who may be considering suicide.

	Well Mind
	WellMind on the App Store (apple.com)
	WellMind is a free NHS mental health and wellbeing app designed to help with stress, anxiety and depression. The app includes advice, tips and tools to improve mental health and boost wellbeing.

	Preventing Suicide in Sussex
	Preventing Suicide in Sussex
	Advice for people who may be at risk of suicide, and for concerned family and friends

	Mood Tools
	h
	MoodTools is designed to help combat depression and alleviate negative moods.

	Calm Zone
	CALM Homepage | Campaign Against Living Miserably (CALM) (thecalmzone.net)
	The Campaign Against Living Miserably (CALM) is leading a movement against suicide

	Health Talk
	Depression and low mood (young people) - Overview (healthtalk.org)
	Find out about the experience of depression and low mood in young people by seeing and hearing young people share their personal stories on film

	Harmless
	Home - Harmless
	Harmless is an organisation who works to address and overcome issues related to self-harm and suicide.
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		Contact details & website  

		     Area & service  



		Young Counselling 

		

		



		YPI

		www.YPICounselling.co.uk

    01256 423878

		Basingstoke 

They provide mental health and emotional support to young people aged 11 to 25.



		121

		www.HartVolAction.org.uk /services-for-  residents/youth-counselling/  121@HartVolAction.org.uk

		Aldershot 

They provide mental health and emotional support to young people aged 11 to 25 years through 1-to-1 counselling sessions



		The Source

		www.TheSourceForYou.co.uk

01252 333330

		Aldershot

support and empower young people aged 14-25 



		Safe Haven

		www.sabp.nhs.uk/our-services/mental-health/safe-havens/SafeHavenAldershot

		Aldershot 

The offers support through drop-in sessions to young people aged 10 to 17 years



		Step by Step

		www.StepByStep.org.uk/young-people/mental-health/counselling/ counselling@stepbystep.org.uk

01252 346120

		They provide mental health and emotional support to young people aged 11 to 25 years through 1-to-1 counselling sessions



		TalkPlus

		www.TalkPlus.org.uk

01252 533355



		Aldershot

They provide a free service for people aged 16+ experiencing depression, anxiety, phobias, OCD and PTSD



		iTalk

		www.iTalk.org.uk

02380 383920

		Basingstoke

iTalk is a free service for people aged 16+ experiencing depression, anxiety, phobias, OCD and PTSD



		Online Self-help 

		

		



		Young minds 

		www.YoungMinds.org.uk

text YM to 85258.





		Young Minds is a website that provides information and support for young people including a 24/7 crisis messenger.



		The mix 

		www.TheMix.org.uk

		It’s a website which offers information and support for young people under 25 years old, including a helpline, one-to-one chat, discussion boards and online counselling. 





		Chat Health

		www.HealthForTeens.co.uk/health/about-chathealth 

text to 07507 332 160

		Is a secure and confidential text service which allows patients to easily and anonymously get in touch with health care professionals for advice and support
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The Autism Hampshire team have extensive information and knowledge of Hampshire-wide autism related services. The Support Service provides advice, guidance signposting and support to:

· People who do not yet have an autism diagnosis or who have been referred by their GP for a diagnosis.

· People receiving a diagnosis of autism, with specific face-to-face support in helping them understand their diagnosis, what it means for them, and how to make plans to make their life better.

· People on the autism spectrum, their families and other people involved in the person’s life and professionals pre-diagnosis, during a diagnosis and post-diagnosis. The advice, guidance, signposting and support is on-going, for as long as a person wishes.

· People who feel they present with autism characteristics, but do not have a formal diagnosis of autism, their families, others involved in the person’s life and professionals.

Autism Hampshire also has resource lending services - items such as weighted blankets, ear defenders and timers are made available to borrow for a small deposit.

Autism Hampshire also provides support groups. Their Information, Advice & Guidance team host a variety of opportunities to get together for families, parents and carers to share experiences and to meet other people. These are free to attend, and take place in a variety of venues across the county.
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Provide safe and confidential advice and support to LGBTQ+ young people in the form of groups or 1:1 support across Hampshire and the Isle of Wight.

Provide access to additional relevant support services

· There are many different local and national agencies out there. Our trained staff and volunteers can help you find the right support you need when you need it.



Support with telling people about your sexuality or gender

· Telling others how you are feeling can be difficult and stressful. We can help you decide who you want to tell, what you want to tell them and how best to say it.



Sexual health support and supplies

· We provide access to free condoms, lube, Chlamydia screening, pregnancy testing and advice from qualified sexual health workers.



Campaigning on your behalf

· As well as working with individuals like you, we also work alongside other organisations to combat homophobia and transphobia in the wider community.



Support, Education and LGBTQ+ Awareness Training for Professionals

· If you are a professional, we also offer bespoke training on issues around sexuality, homophobia, gender and transphobia. We can design and run sessions for groups or assemblies, or support young people on a one to one basis. Please use the contact page and get in touch for more details.
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Catch 22, also known as Hampshire 24/7, is a county-wide specialist treatment service offering targeted, specialist, and family support for children and young people affected by substance misuse. They offer free and confidential advice and outreach support for young people aged up to 25 including:

· 24/7 help line for young people: 0800 599 9591

· Specialist harm reduction services

· Individual tailored care plans and assessments

· Family support

· Access to prescribing and needle exchange

· Auricular acupuncture

· One to one and group interventions in educational settings

· Support within the community

· Partnership working with agencies in Hampshire.



Under 18’s

The service has a range of substance misuse interventions, offering young people confidential and non-judgemental support regarding the use of drugs and alcohol – to enable informed choice. They offer harm reduction advice and aim to improve the individuals' overall health and wellbeing.

18-25 years

Working in partnership with Inclusion Recovery Hampshire, Catch 22 offer a designated transitional service for young adults aged 18 – 25 years. This work is supported by nurses, doctors, social work and clinical leads. Our expertise ensures every young person is offered an age appropriate service across all elements of service delivery.
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Education psychologists work in collaboration with schools to:

Contribute to SEN Support and EHC planning and implementation 

· Assessment to clarify an individual’s strengths and needs in relation to their thinking and learning or social and emotional development 

· Meetings with children and young people (and application of psychological processes) to clarify their views and perspectives, and hopes for the future 

· Collaborative, person-centred planning of interventions to meet identified needs (which may be multiple and complex), and to raise achievement 

· Contributing to progress review meetings and jointly evaluating the impact of SEN Support interventions 

· Planning intervention and reviewing impact of school approaches (i.e. plan-do-review) 



Support for Vulnerable children 

· Delivery of evidence-based, individual therapeutic interventions, e.g. cognitive-behavioural approaches, mindfulness/relaxation 

· Therapeutic group work alongside a member of school staff, for example, Circle of Friends*, therapeutic story-writing*, reducing and managing anxiety (e.g. exam anxiety), building pupil resilience 

· Targeted supervision for staff working with children and young people experiencing challenging life events (e.g. family breakdown, loss and bereavement)



Support for families 

This can be provided for individual family members, family groups, or small groups of parents, and can include: 

· Support and advice regarding: understanding and positively managing behaviour; child/teenage development; preparation for significant transitions and helping children adapt and cope following significant changes; preventing and dealing with exam stress 

· Delivery of positive parenting programmes 

· Provision of parent training workshops on specific themes
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ELSAs are emotional literacy support assistants working in schools to help children develop positive relationships, emotional literacy skills and helpful beliefs.​ This support is targeted towards children who are struggling with their emotional regulation.



ELSAs plan and deliver a programme of support to children identified within school as likely to benefit from additional help to increase their emotional literacy. Programmes would normally last between half a term to one term. Each programme of support has a clear SMART target that is decided between the ELSA and relevant members of school staff that they would like the child to achieve by the end of the intervention. 

 

ELSAs receive training and supervision from educational psychologists.​ 

 

ELSA interventions include: 

· Teaching children/young people to recognise and understand emotions in themselves and others. 

· Teaching children/young people to recognise and understand the link between thoughts/feelings and behaviours and to help them identify and challenge unhelpful thoughts. 

· Helping children to learn skills to regulate their emotions. 

· Helping children to learn skills to understand and solve problems causing emotional difficulties using active listening skills, solution focused and motivational interviewing techniques. 

· Building relationships with children who find it difficult to build trusting relationships with others. 

· Developing social understanding and teaching social skills using interventions such as Social Stories, Comic Strip Conversations, Lego Therapy and Circle of Friends approaches. 

· Supporting children who are experiencing emotional difficulties due to loss (all types of loss including parental separation) and bereavement. 

· Using therapeutic stories to help children explore emotional issues that are causing them difficulties. 

ELSA support should be available within each individual school, and referrals are made internally.
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The FSS offer a range of interventions to support families and their children. This support is targeted to specific issues and is assessed through the Early Help Hub. Below are the list of interventions offered by the FSS in Fareham and Gosport.

HENRY - Health, Exercise and Nutrition for the Really Young

· A targeted 8 week course by referral only for children up the age of 8 years

· The course explores what makes a healthy family lifestyle and gives parents the tools and skills to give their child a healthy start.

· Offers practical strategies to help families change old habits, eat more healthily and become more active.

PEEP

· An educational group about children's learning and development, empowering the parent to:

· Start your child’s education early and maintain this learning at home

· Develop the skills to support their development in the future

· Meet other parents and gain confidence in supporting development

· This course has also been adapted to deliver to parents with babies under 1 year.



PEEP on Talking

· A targeted 10 week course by referral only, for children aged 2/reception.

· A course to encourage speech and language and communication skills using a variety of activities that can be used at home to promote a child’s verbal and listening skills.

· Each session provides: A talk time for parents; Fun activities; Home learning; Singing and a story; and tailor made next steps for each individual family.



Young Parents Support Group

· A targeted group for parents up to age 21 years old.

· These sessions are designed to make young parents feel comfortable in getting the help and support that they need, get help and advice on being a parent, grow in confidence as a parent, and meet other young parents and share experiences.


Family Links Nurturing Programme 

· A targeted 10 week course by referral only.

· This is a nurturing programme to develop emotional and mental well-being which is crucial for effective relationships and family life.

· The aim is to help parents understand their emotions in order to manage feelings and behaviour whilst becoming more positive and nurturing in their relationships.

· Parents will learn skills regarding: 

· Emotional Health and Mental Well-Being

· Relationship Skills and Positive Behaviour Management Strategies 

· Self-Awareness and Self Esteem

· Appropriate Expectations and Empathy

· Positive Discipline 

· There are also 4 week courses for Life with your teenager and the Parenting puzzle programme for under-fives which teach similar skills.



Adverse Childhood Experience (ACE) 

· A 10 week course by referral only.

· The course informs and educates parents about the impact of ACEs.

· The ACEs Recovery Toolkit Programme works with people who have experienced ACE’s that have resulted in emotional trauma, the course aims to assist parents at looking at ways of developing positive lifestyle changes.

· ACE’s are stressful or traumatic experiences which include neglect, abuse, household dysfunctions such as witnessing domestic abuse or violence, parental discord, parental incarceration, substance abuse or mental illness.



SOS for Parents

· This is a universal support service, not a targeted course, and is only accessible for level 2 families.

· This is a short term intervention that will take the form of a 1:1 appointment with a Family Support Worker to discuss the issues and provide support and advice to empower the parent to make the necessary changes. 

· SOS supports parents to:

· Build on parenting skills 

· Learn how to deal with specific concerns 

· Get advice on managing child’s behaviour 

· Discover new ways to help your child learn and develop
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FASS offer a range of activities and support for children, siblings and their parents with autism and related issues across Hampshire and West Sussex. The activities suit all ages, interests and abilities while taking care to minimise factors that might cause anxiety, i.e. noise, crowds and queues. FASS can also signpost families to further relevant support services.

FASS also have a Facebook support group, giving members the opportunity to exchange views, share ideas and ask advice on a private and non-judgemental platform.

Visit https://www.fass.org.uk/ to join for free and sign up for activities
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· Counselling and therapeutic support for 5 -17 year-olds. This involves face to face counselling sessions and therapeutic work delivered across Hampshire by individual counsellors at safe, confidential locations.

· Group work supporting young people with emotional wellbeing issues. This includes short term, ongoing, and peer support groups on issues such as anxiety, anger/mood management and managing stress.

· Online counselling for 14-17 year olds. This includes live, scheduled, counselling appointments and email messaging.

· Information and advice for children, young people, parents, professionals and other adults concerned about a young person’s wellbeing.
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iTalk offer a range of services from classes supporting your everyday wellbeing, to structured 1:1 and group therapies treating common mental health conditions.

Wellbeing Classes: teach healthy coping skills for the challenges of everyday life, to help you to boost your resilience and stay well.

Support: equips you with the tools to work on your recovery in your own time, at your own pace, with supportive guidance from us to help you along the way.

Managing Moods Webinars: six week online course offering the opportunity to learn proactive ways to get your motivation back, manage stress and think more clearly.

SilverCloud: An online Cognitive Behavioural Therapy programme that is available 24/7. We support you via online messages every two weeks to guide you through the programme as you work towards feeling more like yourself again.

Telephone Guided Self-Help: fortnightly telephone calls to offer support as you apply what you've learned to your life, to feel better and move forward.

Therapy: We use a range of evidence based talking therapies to treat common mental health problems including:

· Depression

· Anxiety and anxiety disorders

· Obsessive Compulsive Disorder (OCD)

· Post-Traumatic Stress Disorder (PTSD)

· Specific phobias
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We provide support to young carers between the ages of 8 to 18, whose lives are restricted in some way because they are supporting a person who is ill, has a disability, mental illness or is misusing a substance.  This could include a parent, sibling or close family member. This allows the young carer to take time out for themselves, socialise and cope with the demands placed on them as carers. How does the service work?

We run regular clubs where young carers can safely talk about how they feel, meet other young carers, get support, advice and information as well as have some fun away from their caring responsibilities. We also provide holiday activities and occasional weekends away.

The project looks to match support with the needs of the young carer. The young carer team visits every young carer and their family at home to design and plan support that meets individual needs and then on an on-going basis we review the support plans to ensure that they reflect individual Young Carers' changing needs. We also talk to teachers to make sure they understand individual caring circumstances.

The services also provides accessible links to youth counselling and other agencies who can give expert advice and information on all issues that affect Young Carers.

Who is the service for?

Any young person aged between 8 - 18 that has a caring responsibility for someone they are living with due to a disability or substance misuse issue. 

How much does it cost?

There is a small charge of £2 per support club session & activity day costs are variable depending on the activity.
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The MHST work within schools to provide 1:1 and group therapy based in Cognitive Behavioural Therapy and guided self-help to help young people overcome mild mental health difficulties including:

· Anxiety disorders (Generalised Anxiety, Social Anxiety, and Separation Anxiety)

· Worry

· Depression and low mood

· Specific phobias

· Single event trauma

· OCD

· Panic disorder


The MHST also work in collaboration with the schools to ensure a whole school approach is implemented to support and encourage mental wellbeing, and to educate groups on sleep, healthy eating, and wellbeing.

Cognitive Behavioural Therapy 

Cognitive Behavioural Therapy - commonly referred to as CBT - is a highly evidenced-based form of psychotherapy in which negative patterns of thinking are challenged in order to change unwanted behaviours and treat mood disorders such as depression and anxiety. Our trainee CBT therapists will work directly with young people on a one-to-one basis to undertake these therapeutic sessions.  CBT is a time-limited therapy, which means it does not last forever like some talking therapies; typically, CBT lasts anywhere between eight and twenty sessions, with each session lasting up to one hour. During therapy sessions, young people are provided with skills that equip them to better manage their mood. CBT also places a strong emphasis on relapse prevention, so when the young person's therapy ends, they can use the skills learnt during therapy to overcome any future low mood or anxiety. CBT very much relies on the active participation of young people within sessions. New skills are learnt within the sessions, and these new skills are put into practice outside of the session in what we commonly refer to as home tasks.  
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Motiv8 is a counselling service for young people who are vulnerable to anti-social behaviour. By offering counselling and skills workshops Motiv8 works to increase the life opportunities of young people and provide a space for personal growth and resilience building.
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Mental health support counselling for anxiety, depression, bereavement, sexuality, anger, loneliness, bullying and relationships based in Fareham and Gosport. The Moving On Project specialise in counselling delivered in 5 sessions, often referred to solution-focused counselling. This method provides positive change for the young person, improving their mental health in the shortest possible time. The Moving On Project pride themselves on their ability to match the young person to the counsellor best suited for their individual needs.

The Moving On Project have been independently evaluated by the Anna Freud Institute/Corc , who found a 94% improvement in psychological well-being in young people who received counselling from The Moving On Project.

Confidential counselling is provided by professionally qualified counsellors, most of whom are volunteers. The counsellors receive clinical supervision in line with BACP (British Association for Counsellors and Psychotherapy) guidelines.
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No Limits offer free and confidential support to over 5000 children aged 11-25 years old and living in Hampshire, each year. No Limits help young people help themselves.

No Limit's services include: 

· Advice Centre in central Southampton

· Counselling

· DASH alcohol and drugs service

· Sexual health and relationships services 

· Homelessness services

· Support for young parents 

· Washing facilities

· Access to food in a crisis

· Family support
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Off The Record serve 11-25 year olds in Havant and offer the following services:

Counselling Services

· Free 1:1 counselling based in Leigh Park, Monday - Friday, afternoons and evenings. 

· Each session is 50 minutes in length with the same allocated counsellor.

· Counselling provides the young person with a time to talk privately about anything that is worrying them with a professional counsellor.

· While waiting for a counsellor to become available, weekly check ins over the phone will be provided.



Young carers programme

Off The Record provides a link between professionals, the young person, the family, the school, their social support needs and their right to be a child as well as young carer. Off the Record provide young carers and families with: 

· Home visits

· Parent support and coffee mornings

· Support in school and colleges

· Monthly young carers youth club

· School holiday trips including cinema, farm visits, and a Christmas pantomime

· Arts and crafts sessions

· Annual young carers festival

· One-to-One time



Workshops and Group Work

These sessions provide an opportunity to work with other young people in a safe environment, to combat feelings of isolation, gain positive experiences of support networks and by collaborating with others to identify their own strengths and weaknesses, enhancing self-awareness.

Off The Record work with young people to provide:

· Managing Emotions 6-week workshop sessions

· Open Access, Relationships and Sexual health drop-in’s

· BENCH group work both in and out of the school setting

· Wellbeing sessions in school, assemblies and teacher training days

· WRAP workshops (Wellness Recovery Action Plan)

· Themed and focused workshops



Group work are sessions for 6-8 young people using drawing and talking, compiling a sketch/work book of feelings and issues, discussion with staff and peers; plus having fun through games and time together.

Information & Support

· Off The Record provide friendly, non-judgemental advice and support to enable young people to make informed choices. They offer a variety of information and support access points. These can be accessed via a professional referral but most often self-referral, and enquiries can be either by phone, email, website message or drop-in contact. 

· The flexible access is supported by a wide range of day and evening opening times. Daily afternoon drop-in support plus phone information and guidance delivered by volunteer support workers until 9 pm Mon to Thurs and 5 pm on Friday, to potential clients, parents, professionals and to support clients on their waiting list.
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PBS is a service aimed at helping to manage challenging behaviour and seeking positive solutions for young people in schools, promoting positive behaviour and emotional wellbeing.

PBS hopes to:

· Help children become better engaged with learning, with improved access to the curriculum

· Parents and young people have increased awareness of their responsibility for their own behaviour. 

· Staff become better equipped to work with pupils with challenging behaviour

· PBS works collaboratively and creatively to address whole school development

· They offer alternative provision to support pupils through inreach centres



Their service offers:

· Consultation and advice to school leadership teams.

· Assessment and identification of need, deepening knowledge and shaping early intervention.

· Hands-on support and guidance for schools.

· Efficient responses to young people referrals

· Behaviour management training for a range of staff, from individual settings to countywide training programmes.

· Access to inreach provision in partnership with schools

· Preventative work to reduce exclusions through strategic support



PBS provides training for schools and parents in:

· Trauma and how it affects us

· Attachment and trauma

· Brain development

· Nurturing relationships and having a safe base

· Managing challenging behaviour

· The Six Strands social and emotional development

· Timid to Tiger Parenting (managing anxiety)

· De-escalation and the Assault Cycle

· Relationship building

· Neuro biological impact of trauma

· Transition and loss
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School nurses are qualified and registered nurses or midwives many of whom have chosen to gain additional experience, training and qualifications to become specialist community public health. Their additional training in public health helps them to support young people in making healthy lifestyle choices, enabling them to reach their full potential and enjoy life.

School nurses work across education and health settings, providing a link between school, home and the community. They work with families and young people from five to nineteen and are usually linked to a school or group of schools.

Each school has a school nursing team assigned to it.  Parents, carers, children and young people, your GP, School or other professional can request support from the School Nurse team by completing a request for support form.  
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Simon Says supports young people across Hampshire, who have lost a significant person in their life or is dying. The charity offers information and advice, allowing young people up to the age of 18 to move forward in their lives, but never to forget their significant person.

Simon Says provides the following:

· Telephone support line.

· Host monthly age appropriate support groups.

· Offer the opportunity to meet other families, who have also been bereaved

· Support and give advice and training to teachers, and other professionals working with bereaved children and young people

· Host an Annual Residential weekend for up to 45 children and young people
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Social Services have a legal obligation to safeguard and promote the welfare of vulnerable young people and offer a wide range of care services. They work in partnership with a number of charities and organisations to ensure families receive the help that they need.

Families often feel anxious at the prospect of Social Services’ involvement because of stories they have heard from others about how they remove young people. Social Services will only remove a young person as a very last resort and aim to help families better manage keeping their young people safe. 

The following is a list of common examples of when Social Services might become involved:

· A family may request family support services from Social Services at times of stress or for help regarding a particular young person or family problem.

· A teacher, GP or member of the public can make a referral on a family’s behalf.

· There might be child protection issues, where a young person is at risk of neglect and/or abuse, including cases where violence between adults could result in harm to the young person. They may have been notified of this violence by the police.

· There may be concerns regarding drugs and alcohol within the home, or a parent(s) might be experiencing significant challenges with their mental health, which has impacted on their abilities to care for their child(ren).

· A parent may request that a young person be temporarily placed in foster or residential care as an emergency to help with challenging behaviour, or to provide a planned break or a series of short breaks at a time of particular stress.

· There may be concerns that a young person has suffered a non-accidental injury.

· To help families assess any problems that are affecting the young person and signpost them to appropriate community-based support and services.



If the Social Services department of your Local Authority considers a young person is at risk of harm or in need of help, they have a duty to investigate the situation and to assess what actions should be taken to safeguard the young person or promote their welfare. It is important for parents to try and work alongside them and cooperate as best they can.

Unless there are particular circumstances preventing them from doing so, Social Services will write to a parent(s) and let them know they are conducting an initial assessment. This assessment should be completed within a certain number of days and they will inform the parent(s) of how long this will take. In most cases, these assessments result in them providing support and other services, with the parent(s) agreement, in the family home.
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Child and Adolescent Mental Health Services (CAMHS) are an NHS service that helps young people up to the age of 18 to manage their emotional and psychological health, and who are suffering with acute, chronic and severe mental health problems.

CAMHS have community teams of staff across the Hampshire area that have expertise in working with children/young people with complex mental health difficulties and their families/carers, including children in care, young people involved with the criminal justice system, children with learning disabilities and those with eating disorders. 

If you are worried about a young person please refer to the specific guidance on the website in relation to the different mental health difficulties that they may be experiencing. This will give tips, help and guidance on whether a referral to CAMHS may be helpful. 

Following assessment, CAMHS can offer 1:1 treatment or group therapy for the following:

· Anxiety (worry)

· Attention Deficit Hyperactivity Disorder (ADHD)

· Autistic Spectrum Condition (ASC)

· Crisis, Self-Harm and Suicide

· Depression (low mood)

· Eating Difficulties

· Learning Disabilities

· Psychosis (and hearing voices)

· Trauma (Post Traumatic Stress Disorder)
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The Kings Arms is a charity supporting young people aged 11-18 years old in Petersfield and the surrounding areas. They offer the following: 

Afterschool and Holiday Hangouts

· These hangouts provide activities in a safe space, where young people can have fun, meet with friends and have access to experienced youth workers.

· Youth workers can support young people in the following areas: social media; life skills; CV writing; exploring talents; staying safe; assertiveness; belonging; relaxation; respect; knife crime; money; friendships; positive mental health; and relationships.



Young Carers Programme

· The Kings Arms run the East Hants Young Carers Programme, which provides respite to young people who are caring for a relative by providing the opportunity to meet with other carers, have something that is their own to look forward to, enjoy a meal together, get support in school or go out for a trip.

· Those attending the Young Carers group reported feeling less isolated and more supported in their roles of looking after family members.



Escape and Next Gen

· Escape and Next Gen are age-specific evening sessions offering time out with friends, as well as opportunities for discussing current youth issues. 

· Some topics covered include: assertiveness; respect; family; belonging; relationships; money; exam preparation; drinking; smoking; drugs; and mental health.



SuperSONIC

· SuperSONIC is for young people with Autism or Down's Syndrome, providing them with a club night at their own pace with organised activities and sometimes outings.

· Young people are supported in: building self-esteem; growing independence; resilience; having fun; and developing friendships.



1:1 Mentoring 

· Mentoring sessions are available to support young people to develop their self-belief, emotional resilience and positive relationships.



Inclusion 

· The Inclusion programme aims to help improve mental health by cultivating good self-esteem, and finding strategies to cope with anxiety, stress, frustration or anger and improving engagement in education.



[bookmark: _Toc48217828]Upturn (Solent Mind)

What is it?

Upturn is a project based in Fareham and Gosport, which works young people and their families to provide mental health support and education, through classroom-based workshops, small groups or one to one sessions.

How can we help:

We can provide tailored educational sessions and workshops for staff and pupils at local schools and colleges from the age of 8+, covering subjects such as exam stress, anxiety and transitioning to new schools. We also provide support for 11-18 year olds who are struggling with their mental health or have a diagnosed condition, through small groups of one to one support that take place at school.

One to one appointments are also available for 14-18 year olds between Mondays and Thursdays.

Upturn also run a confidential parent and carers support group, as well as new family wellbeing sessions.
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The Virtual School works closely with any school that a looked-after child attends, a designated teacher in the school, the child's social worker and carer to support the young person in their education and to make sure they are getting any help they need.

Children who are looked after attract additional funding to support the targets or outcomes set out in their Personal Education Plans (PEPs). This funding is called Pupil Premium and is administered by the Head teacher of the Virtual School.

For more information on Virtual Schools visit: https://www.hants.gov.uk/educationandlearning/virtual-school 
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Y Services deliver a range of youth, play and support work in partnership with Councils, communities, organisations and agencies. Each piece of work is unique and gives young people access to support that meets their needs at home, at school, at college, or in their community. 

Youth work promotes young people’s personal and social development, helping them to learn about themselves, others and society, through informal educational activities which combine enjoyment, challenge and learning. Y Services for young people deliver targeted and open access youth club sessions to young people to support and broaden young people’s learning experiences.

Young people attending youth club sessions can also work on various accredited programmes to enhance their skills and personal development. Examples of these include: Drugs and alcohol awareness, young worker training and life skills programmes.

Y Services also employ trained youth work professionals to provide health and wellbeing sessions to young people primarily between 13-19 years, through targeted or drop in sessions. These sessions take place in youth centres, health venues, schools or through detached youth work specific sessions. Participants receive information and support on a variety of issues including: smoking, alcohol, sexual health, diet, relationships, self harm etc. Each session can also offer; pregnancy and Chlamydia testing, plus condom distribution.
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What is it?

Working in partnership with the Prince’s Trust and No Limits, we help to support young people aged 16-25 in Hampshire to achieve good wellbeing and overcome barriers that might affect mental health.

How can we help:

We can support you to access the Prince’s Trust Fairbridge programme, which offers personal development through outdoor activities, residential trips and training in subjects such as sports, drama, photography or cooking.

We can also support you with one to one peer mentoring, to make sure that a mental health problem doesn’t stand in your way of success.

Our group support also allows young people to connect with others and swap ideas for living well with people just like them.
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		Hampshire CAMHS

		https://hampshirecamhs.nhs.uk/ 

		A host of online support information for children, young people, parents and carers and professionals about how to manage mental health in children. You will find a lot of helpful information, support and advice.  In particular there are useful support options, tips and strategies for anxiety available in the help section of the website.





		Italk

		www.italk.org.uk

info@ital.org.uk

		A free service for patients dealing with a range of mental health issues. Their service includes 1-2-1 treatment options, groups, online CBT and various workshops.



		Hampshire Youth Access

		https://hampshireyouthaccess.org.uk

enquiries@hampshireyouthaccess.org.uk.

		HYA provides counselling, information, advice, and support to children and young people aged 5 to 17 across Hampshire. They also give advice and information to anyone concerned about a child or young person’s emotional wellbeing.



		Young Minds

		https://youngminds.org.uk/ 

		The UK’s leading charity fighting for children and young people's mental health.



		Barnardos 

		www.Barnardos.org.uk/hspss.htm

		Teen positive parenting programme





		Hampshire Specialist Parenting Support Service (HSPSS)

		www.Barnardos.org.uk/hspss.htm

		Delivers evidence-based parenting programmes both in a group setting and individually in family homes to parents with children aged 5 to 17 years. They provide the ‘The Parent Factor for ADHD’ programme to support and strengthen skills and strategies for parenting a child with ADHD, including behavioural strategies, understanding how ADHD affects child development and problem-solving skills.



		Place 2 Be

		www.place2be.org.uk

		A national charity website which provides information and support to schools in the UK



		SENDIASS

		www.hampshiresendiass.co.uk

		A free and confidential service offering impartial information, advice and support on issues relating to a child's or young person’s special educational needs or disability.



		Autism Hampshire 

		www.AutismHampshire.org.uk

		 Provides information and advice, including pre, during and post diagnostic support. They also have social groups for parents of children and young people who have a diagnosis of Autism



		Yellow Door

		www.yellowdoor.org.uk

		Provides support, advice and counselling to young people who have experienced domestic or sexual abuse. They offer a wide range of specialist therapeutic, supportive and preventative services around the issues of sexual abuse and violence



		Simon Says

		www.SimonSays.org.uk

Info@SimonSays.org.uk

		Support young people in Hampshire with the loss of someone close to them. They work in practical and creative ways and offer a variety of resources including monthly age appropriate support groups, a telephone support line and advice.



		Winstons Wish

		www.WinstonsWish.org

		Provides face to face, telephone, email, ‘live chat’ and online advice and support to children and families who are experiencing bereavement to help manage their grief.



		Hampshire 24/7 Substance Misuse Support, --Catch 22

		www.Catch-22.org.uk/services/hampshire-247-substance-misuse-support/

		Who offer individual, group and family support for children and young people affected by substance misuse.



		Harmless

		www.harmless.org.uk

		Harmless is an organisation who works to address and overcome issues related to self-harm and suicide.



		Staying Alive app

		You can download it for free on Android and iOS.

		The Stay Alive app is a pocket suicide prevention resource, full of information which we hope will help you stay safe. You might find it useful if you are having thoughts of suicide or if you are concerned about someone else who may be considering suicide.



		Breakout Youth 

		www.BreakOutYouth.org.uk

		is an independent charity based in Hampshire and the Isle of Wight. They offer a confidential support service for young people aged 11 to 21, who are lesbian, gay, bisexual, transgender, questioning or unsure of their sexuality or gender identity, including youth clubs



		Mind Out 

		www.MindOut.org.uk

info@MindOut.org.uk



		A mental health charity working to improve the mental health and wellbeing of LGBTQ communities. They have Online Support Workers who provide support through instant messaging, which is available everyday including evenings and weekends



		Mermaids

		https://www.mermaidsuk.org.uk/about-mermaids.html

info@mermaidsuk.org.uk

		Have a helpline, an email support service, a parents forum and a separate teens forum. In addition they organise multiple residential weekends throughout the year and have several support groups around the UK. Mermaids can also give you information and links to other local organisations which may be of interest



		Mood Tools

		https://play.google.com/store/apps/details?id=com.moodtools.moodtools&hl=en_GB

		Mood Tools is designed to help combat depression and alleviate negative moods.



		Tourettes Action

		www.Tourettes-Action.org.uk



		A charity supporting people who have Tourette’s or tics. They offer a resource library, book recommendations, support in school and ways to connect with others who have Tourette’s or tics. 



		Kooth 

		xenzone.com

parents@xenzone.com

		Kooth, from XenZone, is an online counselling and emotional well-being platform for children and young people, accessible through mobile, tablet and desktop and free at the point of use.



		Hampshire Young Carers Alliance

		https://hyca.org.uk/

		Support children and young people aged 7 to 18 years old with caring responsibility for a family member. HYCA provide young carers with the opportunity to be a child and have the same life chances as their peers. They deliver targeted work to alleviate the care burden and equip young carers with improved coping skills. This is achieved through school and group work, activities and respite, family support and one-to-one support.



		Hearing voices 

		www.VoiceCollective.co.uk

		Supports children and young people who hear voices, see visions or have unusual sensory experiences including support groups, creative art workshops and providing information. Voice Collective work with children, young people, families and professionals.



		Early Help Hub 

		www.hants.gov.uk/socialcareandhealth/childrenandfamilies/familysupportservice/aboutus

		Provide support on a range of areas including relationships, behaviours that are challenging, housing issues and emotional health



		Books about ADHD

		· ‘Helping Hyperactive Kids: A Sensory Integration Approach – Techniques and Tips for Parents and Professionals’.



		By Lynn Horowitz and Cecile Rost. This book provides a complete overview and explanation of the therapy, as well as practical sensory integration-based techniques that can be used by teachers and parents to help the hyperactive child



		Books for OCD

		· ‘The Kids' Guide to Staying Awesome and In Control’ 



· ‘What to Do When Your Brain Gets Stuck: A Kid's Guide to Overcoming OCD’ 



		· by Lauren Brukner. This book is packed with simple ideas to regulate the emotions and senses and help children tackle difficult feelings head-on.

· by Dawn Huebner. This book guides children and their parents through cognitive-behavioural techniques used to treat OCD.



		Books for Children and Young people 

		· ‘A Volcano in my Tummy: Helping Children to Handle Anger: A Resource Book for Parents, Caregivers and Teachers’ 



· ‘The Bubble Gum Guy: How to Deal with How You Feel’ 



· ‘What to do When Your Temper Flares: A Kid’s Guide to Overcoming Anger’  



· ‘What to do When You Worry Too Much: A Kid’s Guide to Overcoming Anxiety’ 



		· by Elaine Whitehouse and Warwick Pudney.  A book for children aged 6 to 13 which aims to help them understand and deal constructively with their anger.



· by Joost Drost.  A book for children under 12 that has a range of exercise to teach anger management and self-control.



· by Dawn Huebner guides children and their parents through the cognitive-behavioural techniques used to treat problems with anger.



· by Dawn Huebner is an interactive self-help book designed to guide 6-12-year olds and their parents through the cognitive-behavioural techniques most often used in the treatment of generalized anxiety



		Books for Parents 

		· “Smart Help for Good 'n' Angry Kids: Teaching Children to Manage Anger” 





· ‘Everyday Parenting With Security and Love’ 





· ‘The Kids Guide to staying awesome and in control’ 



· ‘Helping your Child with Fears and Worries: 2nd Edition’ 



		· by Frank Jacobelli and Lynn Ann Watson.  This book, designed for use by teachers with children aged 6 to 11, is equally useful for parents wanting to teach their children about anger and how to manage it.



· Kim Golding explores helping children to overcome reactions to trauma and attachment difficulties with realistic and pragmatic strategies



· Lauren Buckner is aimed at helping children to regulate their emotions and their senses
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· By Cathy Creswell and Lucy Willets
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