
JOB DESCRIPTION

	Job Title:
	General Practitioner – Long COVID

	Location: 
	Locality ICP MDT (SE & PC, SW & SC, N&M or IoW) 

	Hours:
	One to two sessions per week (1-2x PA or 4-8 hours) pending locality and req. 


The Hampshire, Southampton, Isle of Wight and Portsmouth Long Covid ICS has been allocated funding to establish and deliver a local Long COVID service that will offer physical, functional, cognitive and psychological assessments with the aim of improving health outcomes and quality of life for those individuals who continue to experience persistent symptoms 12 weeks from their initial illness. This is in accordance with NHS England and NHS Improvement’s plan to support people with post-COVID syndrome (also referred to as ‘Long COVID’) rev. June 2021.
The service will provide consistent post-COVID syndrome services for all who need them, whether they were hospitalised or not and regardless of whether clinically diagnosed or by a SARS-Cov-2 test.

The appointed GP will be required to work one session a week within the Long Covid Service, as part of an MDT.  
ROLE PURPOSE

As a key member of the Multi-Disciplinary team, the ‘Long Covid’ GP will provide clinical support to the ICP AHPs in the triage, assessment and holistic care planning of patients experiencing Post-Covid Syndrome.  In addition, they will provide support for Primary Care colleagues, through education and clinical leadership; as well participate in the ongoing service design and evaluation process.

The employer is (provider tbc, agreement on appointment) payment is extra to their current role but is within their current working practices.  and the post-holder is expected to comply with the trusts employment policies and procedures, clinical and information governance and any other policies and procedures necessary for the safe and effective discharge of the duties contained within this document
2.        DIMENSIONS

Clinical Responsibilities
In general, the post-holder will be expected to undertake all the normal duties and responsibilities associated with a GP working within an MDT setting  including:
· Provide clinical peer support for the ICP AHPs through the MDT model.
· Support with the triage of referrals providing advice where required to referring GPs. 

· Liaise with Consultant/Secondary care services for advice and guidance 
· Liaise with Consultant/Secondary care services to coordinate Post-Covid care.
· Arrange further investigations as appropriate.
· Consults with patients face to face or virtually. 
· Deal with queries, paperwork and correspondence in a timely fashion as required.
· Utilises agreed and own GP clinical system to record clear and contemporaneous consultation notes to agreed standards, document referrals and order investigations.

· Comply with all relevant clinical governance, polices and protocols.

· Complete clinically related administrative and non-clinical duties needed for the delivery of the service.

· Participate in research/base line data collection/clinical audit.

· Meet professional learning and CPD requirements.

· Develops effective relationships with other colleagues. 
· Stay abreast of all Long COVID developments, to act as clinical champion and source of insight and expertise within the system
Operational Responsibilities
· Provide an interface with the HIOW ICS Long Covid specialist MDT team.
· Provide Primary Care leadership within the ICP.

· Support the development of the local ICP model.

· To be an advocate and Clinical Champion for the Long Covid Pathway, ensuring Primary Care and PCN engagement and appropriate use of the service.

· To act as a point of escalation for Primary care if there are issues with the referral pathway or service delivery.

· To assist in the development of the service wide documents and agree sign off with the HIOW team. 
· Inform the local ICP on clinical developments and service needs.
· Provide reports to both NHS and non-NHS agencies as required.

· To be responsible for health and safety of themselves and others and for reporting and actively co-operating in SHFT Health and Safety Policies and procedures.
· Attend service development/management meetings, significant event/audit meetings and others as deemed necessary.

· To be aware of and comply with all relevant guidelines e.g. data protection, confidentiality and health and safety.

· Maintain current CPR and anaphylaxis certification and child/adult safeguarding training in line with local policies.

Training & Development

· Establish an appropriate training and development plan that supports the development of the relevant clinical and leadership skills for the Long-Covid GP Role.

· Fully participate in training and development, meeting any, and all, requirements of any courses funded or part-funded by the Trust.

3.
KEY RELATIONSHIPS

Mentoring, Supporting and Educating Others

· Maintain effective communication within the MDT and with external stakeholders.

· Act as an advocate for patients and colleagues.

· Promote an open reflective learning culture.

· Actively support teams when needed so that those teams can deliver high standards of care.

· Develop own professional skills and ensure these are shared with the team and wider division.

· Use reflective practice to analyse incidents and events and to develop high quality care.

· Ensure practice follows evidence based practice and national guidelines are followed.

· Initiate and participate in the maintenance of quality governance systems and processes across the organisation and its activities.

· Utilise the audit cycle as a means of evaluating the quality of the work of self and the team, implementing improvements where required.

· In partnership with other clinical teams, collaborate on improving the quality of health care responding to local and national policies and initiatives as appropriate.

· Evaluate patients’ response to health care provision and the effectiveness of care.

· Support and participate in shared learning across the practice and wider organisation.
· Use a structured framework (e.g. root-cause analysis) to manage, review and identify learning from patient complaints, clinical incidents and near-miss events.

· Act as a system champion for Long COVID, attend and present about the condition to local forums
HEALTH AND SAFETY

It is the responsibility of all employees to work with managers to achieve a healthy and safe environment, and to take reasonable care of themselves and others.  
.

SUSTAINABILITY

 

It is the responsibility of all employees to support the Trust’s sustainable development policy & strategy.  To undertake their duties in a way that minimises the economic and environmental impacts of their activities and services, whilst enhancing social cohesion and continually improving their carbon footprint.

EQUALITY AND DIVERSITY

It is the responsibility of all employees to support the Trust’s vision of promoting a positive approach to diversity and equality of opportunity, to eliminate discrimination and disadvantage in service delivery and employment, and to manage, support or comply through the implementation of Equality & Diversity Strategies and Policies. 

INFORMATION GOVERNANCE

As an employee you will have access to information that is sensitive to either an individual or to the organisation and you are reminded that in accordance with the requirements of Information Governance, NHS Code of Confidentiality, Data Protection Act 1998 and also the terms and conditions in your contract of employment, you have a duty to process this information judiciously and lawfully; failure to do so may result in disciplinary action.   

PERFORMANCE APPRAISAL AND PROFESSIONAL DEVELOPMENT

The Trust is committed to providing a high quality service through the effective management and development of its employees.  The Performance Appraisal process ensures that the Trust is able to achieve its key aims of delivering cost effective, high quality and responsive healthcare, whilst enabling employees to understand how the outcome of their contribution fits within these overall aims.   

All staff have the responsibility to support all learners and to keep their knowledge of supporting learners in practice up-to-date, according to appropriate governing bodies regulations.

STATUTORY AND MANDATORY TRAINING

The Trust will assess the requirements for Statutory and Mandatory training for all new staff prior to commencement and aims to ensure that all Statutory and Mandatory training requirements are completed before staff start their full duties.  

All required Statutory and Mandatory training must be completed within the first three months of staff start date and refresher training must also be undertaken on a regular basis and in accordance with the Trust’s policy.

SAFEGUARDING CHILDREN AND ADULTS AT RISK

The Trust is committed to safeguarding children, young people and adults at risk within its care.  As an employee you are accountable to ensure that you know how to respond when you are concerned for the safety of a child, young person or adult at risk.  The Trust will support you in this process by providing training, support and advice.  There is a Corporate 
Safeguarding Team who can be contacted for guidance, support and safeguarding supervision.  For children you should be aware of your responsibilities detailed in the ‘4 Local Safeguarding Children Boards Child Protection Procedures’ and for adults as detailed in the Care and Support Statutory Guidance issued under the Care Act (2014).

INFECTION PREVENTION AND CONTROL

The Trust has designated the prevention and control of infection and the full implementation of the Code of Practice (2008) as a core component in the organisations clinical governance, managing risk and patient safety programmes.  All employees are expected to follow consistently high standards in the prevention and control of infection, especially with reference to hand hygiene, adherence to dress/uniform code and for clinical staff all procedures involving aseptic technique.  Be aware of and follow all Trust Infection Control guidelines and procedures relevant to their work.  Participate in mandatory training and annual updates.  Protecting patients from infection is everyone’s responsibility.

SMOKE-FREE POLICY

This Trust operates a Smoke-free policy.  This means that smoking is not permitted anywhere within owned or leased premises, including within their grounds and within owned or leased vehicles.  In the interests of promoting responsible healthcare all staff are to refrain from smoking when off-site in uniform or wearing an identifying NHS badge in any public place.  The policy also applies to all staff employed by the Trust at any location they may work, whether within or external to the Trust’s premises.  The policy contains further details including support facilities; subsequent failure to comply with this policy may result in disciplinary action.  

CONFIDENTIALITY

In the course of your employment you will have access to confidential information of a personal and/or clinical nature, including information relating to the Trust, its clients, patients, employees and other parties. 

You must not use such information for your own benefit nor disclose it to other persons without the consent of the Trust and the party concerned unless required to do so by law. This applies both during and after the termination of your employment. Any breach of confidentiality 
during employment may be regarded as serious misconduct and could lead to summary dismissal

REHABILITATION OF OFFENDERS ACT 1974

This post is subject to an exception order under the provisions of the Rehabilitation of Offenders Act 1974.  This stipulates that all previous convictions, including those that are ‘spent’ must be declared.  Previous convictions will not necessarily preclude an individual from 
employment but must be declared in writing at the appropriate stage during the recruitment process.

DATA PROTECTION

As your employer, the Trust needs to keep information about you for purposes connected with your employment. The sort of information we will hold includes information for payroll purposes, references, contact names and addresses and records relating to your career with the Trust. These uses are covered by our notification with the Information Commissioners Office under the Data Protection Act 1998.

The information which we hold will be for our management and administrative use only but we may need to disclose some information we hold about you to relevant third parties (e.g. Inland Revenue).We may also transfer information about you to the NHS Executive solely for purposes connected with the management of the NHS.

RECORDS MANAGEMENT AND QUALITY

As an employee, you are legally responsible for all records that you gather, create or use as part of you work within the Trust and they remain the property of the Trust. This includes patient, financial, personal and administrative records, whether paper based or on computer.  All such records are considered public records and you have a legal duty of confidence to all service users. You should consult the Trusts Records Management Policy and ask for guidance from your manager if you have and doubt about the correct management of records with which you work.  All staff have a responsibility to ensure information quality standards are achieved.

 INFORMATION SECURITY

Under the provisions of the Data Protection act, it is the responsibility of each member of staff to ensure that all personal data relating to patients and members of staff, whether held in manual or electronic format, is kept secure at all times.  Computer passwords must not be shared either between systems or users. The Trust may monitor e-mail messages, any files stored on the networks or on equipment and usage of the Internet, NHS.net and computer systems, irrespective of whether these relate to trust or personal use. 

Access and usage of the Trusts computers must be in accordance with the Trust’s Policies. Safehaven procedures are to be used for all electronic transfers of personal data. This is in order to protect the Trust’s patients and staff, and its reputation and to ensure that it complies with the law and other guidelines.

DATE: 20th April 2017
PERSON SPECIFICATION
	Requirements


	Essential
	Desirable

	Education and

Qualifications


	· Fully qualified GP with GMC registration

· Evidence of annual appraisal and revalidation (when appropriate)

· General practice (Vocational Training Scheme) trained

· On/eligible to be on a medical performers list
· Enhanced CRB check

· UK driving licence

· Current CPR certificate

· UK work permit (if required)

	· Evidence of continued professional development

· Other Post Graduate Diplomas


	Experience

	· Successfully Completed General Practice Specialist Training 

· Appropriate range of previous experience in hospital posts

· Clinical and Information Governance

· Self audit and reflection

· Organised and efficient in record keeping and completion of paperwork

· Time management – being able to prioritise work and work under pressure

· Computer literacy
· Multi-morbid - Long Term Condition Management


	· Experience of working a variety of clinical software systems



	Skills

	· Evidence of self directed learning

· Excellent communication skills

· Ability to articulate the core values of general practice

· Knowledge of current issues affecting general practice

· Counselling and Feedback skills

· Team working and interdisciplinary collaboration;

· Ability to maintain trust and confidence of patients;

· Leadership skills;

· Willingness to share knowledge and collaborate across entire primary health team;

· Ability to develop and maintain effective working relationships with multi- disciplinary teams;

· Ability to work flexibly;

· Ability to recognize own limitations and act upon them appropriately;

· Willingness to learn new skills and to problem solve on a daily basis;

· An understanding, acceptance and adherence to the need for strict confidentiality

· Public Speaking and presentation skills


	· Knowledge of service provision requirements in all clinical disciplines

· Ability to adapt to differing workplaces

· Ability to work virtually

· Ability to challenge traditional models of working and to suggest improvements for change in a positive and inclusive manner



	Other

	· Ability to travel between various locations

· Understands the principles of equality and diversity

· Commitment to primary and secondary prevention and health improvement

· Commitment to addressing health inequalities and patient empowerment

· Patient advocate

· Excellent communicator


	· Flexible regarding workplace location
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