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Non-Specific Symptom Pathway Brief
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GP-Clinician


Please ensure ALL Filters tests have been completed and results available, and reviewed

We regret we cannot proceed without these. Please call if you need to discuss a patient.


Has the patient been previously under the care of a specialist team with similar symptoms ?

If yes, consider a referral back to the original speciality


RIS


Communication to the surgery will be sent via the NHS.net account.


The RIS will notify the GP of:
-A return of referral (usually due to incomplete filter tests)
-After Initial Clerking
-At Discharge - including on onward referrals
-After any other significant updates.


Surgery -Admin


Ensure referral has been uploaded to E-RS


Consider whether 2WW site specific pathway might be appropriate

Be aware we are a virtual service.  Please consider alternative options if face to face is preferable.


DO NOT let the patient know of the booked date or time.   
The service is virtual and these are dummy slots as highlighted on e-RS


Book the apppointment on E-RS 
 Without a booked appointment RIS will not receive the referral


Highlight to the patient that the service is virtual and they will receive a call in the next couple of days


Will action all  necessary onward referrals to the relevant speciality and notify the GP.



At Discharge - GP to review and manage suggested advice  and guidance from RIS contained within the discharge summary which will have been discussed and agreed with the patient


Ensure the patients transition between services is as smooth as possible.
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