
 
 

GP Referral Process to RDS

Patient presents with concerning non-specific symptoms 

GP carries out mandatory filter tests. 

GP referral to RDS using e-referral via ERS.

Referral triaged by RDS clinician. 

Patient contacted by RDS.

Welcome call from patient navigator

Remote clinical assessment by RDS clinician. 

RDS arranges investigations

Diagnostic Tests requested by clinician to be carried out in 

trust local to patient. Some tests, for example further 

blood tests, may need to be taken at a local GP surgery 

with the RDS team responsible for managing those 

results.

Patient navigator books tests and confirms with patient.

Diagnostic Tests completed and reported.

RDS clinical Hub team remains in contact with patient and are responsible for 

liaising with patients regarding investigation results from this service.   

Diagnostic Tests reviewed by clinical HUB team and discussed at RDS MDT.

RDS MDT

NO UNDERLYING CANCER DIAGNOSIS CANCER DIAGNOSIS

PATIENT INFORMED BY RDS TEAM

If alternative, non-cancer, diagnosis is 
found or RDS test results suggest the 
need for further investigation, RDS will 
inform patient. 
RDS will either refer directly to specialty 
or discuss onward management with GP

PATIENT INFORMED BY 

RDS TEAM. 

GP INFORMED BY RDS 

TEAM. 

REFERRED TO 

APPROPRIATE SITE 

SPECIFIC MDT. 

DISCHARGE from RDS. Discharge 

summary to patient and GP. 

GP provides written information to 

patient regarding the referral, 

available via referral form or via  

https://cancermatterswessex.nhs.uk

If abnormal results suggest 

alternative pathway more 

appropriate, GP actions this.

RDS clinician checks 

referral meets criteria 

for RDS pathway. Advice 

on an alternative 

referral pathway will be 

given if criteria is not 

met

RDS team also check for 

completeness of 

mandatory filter tests. If 

incomplete, Hub 

informs referring 

practice and cannot 

progress referral until 

complete. 

 

 


