
 

 

Re: eConsult Optimisation Support for Practices  

Dear colleagues, 

You may have heard at the Primary Care Task Group of personalised support for local practices to 

optimise their use of eConsult.  

The eConsult support project team will be making follow up contact with you over the next few days 

by phone or email. Please could we ask you to consider the three actions below.   

1. Nominate practices in your area 

There may be practices within your CCG that you believe would benefit from support in 
implementing or optimising their use of eConsult or who may have asked for additional help with 
their rollout of eConsult. Please could you let the project team know if this is the case. We will also 
be reaching out to practices whose utilisation figures show they may be struggling with uptake, but 
we will check with you and your teams that there are no extenuating circumstances that might be 
influencing uptake.   
 
Please contact either member of the project team using the details below:  

eConsult Support Project Team 

Katie Taylor 
Programme Manager 
Wessex AHSN 
07784235830 
Katie.taylor@wessexahsn.net  

Sally Gifford 
Programme Manager 
NHS South, Central and West CSU 
07584 273946 
Sally.gifford@nhs.net  

 

2. Let the project team know of examples of eConsult success and leads in your area 

We know there will be plenty of great examples of practices using eConsult in new and imaginative 

ways. Please share these with us so we can circulate them to the other practices. We are also 

particularly interested in meeting GPs who are advocates for the use of eConsult in their own 

practices and who might be prepared to be a champion in support of others locally. Please let us 

know on the contact details above or during the follow up calls. 

3. Share the offer with your practices  

Please share the offer with your local practices. The offer below will go directly to practices in the 

Primary Care COVID19 response bulletin newsletter on Monday 4th May. If you think that it would be 

helpful for the project team to attend (virtually) any meetings you are holding to offer support (e.g. 

with practice managers or clinicians) please just let us know using the details above.   

NB: Please ask practices to contact the project team through the link to the Contact Form rather 

than using the team contact details. This will help the project team keep track of the interested 

practices and track support activities, thank you. 

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.scwcsu.nhs.uk%2F&psig=AOvVaw0NW7DgDHmiu_XSI06Znl9c&ust=1588339976485000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLjs1tOhkOkCFQAAAAAdAAAAABAD
mailto:Katie.taylor@wessexahsn.net
mailto:Sally.gifford@nhs.net
https://bit.ly/econsupport


 

 

   

https://forms.office.com/Pages/ResponsePage.aspx?id=gH13g4NI3keC5DJTKEaoLdpNZZb32BpLpnnDcUYo3oVUQ0VGODJIVkVCTExISDY2QUYySDMyS0IzUi4u

