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Helping you to support those affected by cancer through the Coronavirus Pandemic 
 
Our website is a source of reliable information and is a gateway to the Coronavirus Hub, an up to date 
source of information for people living with cancer, as well as Macmillan supporters and volunteers 
www.macmillan.org.uk/coronavirus 
 
Macmillan Support Line 
If you are worried about money, work or treatment, or you just want to speak about whatever matters to 
you, we’ll listen and support. We can offer guidance and help you find the right information and support 
in your area. 
 
Talking about cancer can be tough. Our cancer support specialists offer a listening ear and are ready to 
talk about whatever matters to you. Providing expert cancer information to help you find your best way 
through. 
 
Call free on 0808 808 0000 Monday-Sunday, 9am-5pm 
We will make every effort to resume normal opening hours as soon as possible (Mon-Sun 8am-8pm) 
 
Be. Macmillan 
Cancer information resources and merchandise that can be ordered or downloaded for free through our 
website. 
https://be.macmillan.org.uk 
 
Macmillan Online Community 
If you’re facing cancer, or love someone who is, there may be times when you need to talk about things 
or just hear from those who’ve been there. Our Online Community has people who understand how you 
feel, because they’re facing cancer too. 
 
It’s safe and always available online. Go to https://community.macmillan.org.uk/home 
 
Macmillan Learnzone 
E-Learning resources to support professionals during Covid 19 pandemic such as - 
Coronavirus: Communication & Difficult Conversations 
Coronavirus: Dealing with Palliative Care, EOL & Bereavement 
Support with Emotional Health & Wellbeing 
 
https://learnzone.org.uk/coronavirus/ 
 
Support groups 
Local support groups are based in communities all over the country. If you are living with cancer, they 
offer a safe and supportive environment for you to talk about the issues that matter to you.  
 
Each group is unique, but they all include people who have been affected by cancer. There are many 
groups across Wessex.  Find your nearest one by using the in your area search on Macmillan’s website, 
www.macmillan.org.uk/in-your-area  
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Macmillan is working with support groups to help them remain connected while adhering to social 
distancing and isolation measures.  
 
For further information on getting in touch with support groups in Wessex contact the Macmillan 
Engagement Lead: 
 
Tracy Street 
Tstreet@macmillan.org.uk 
Mobile: 07453 080791 
 
Volunteering support 
Macmillan is working hard to establish a telephone volunteer befriending service nationally considering 
the Covid-19 pandemic. To talk about volunteer support for people with cancer please contact - 
Joe Charters, Macmillan Volunteering Services Manager, Hampshire & the IOW on 07540 761739 
JCharters@macmillan.org.uk 
Sam Hudspith, Macmillan Volunteer Services Manager, Dorset on 07793 241147   
shudspith@macmillan.org.uk 
 
Macmillan Information Services 
Macmillan Information and Support Centre, Queen Alexandra Hospital, Portsmouth  
Although the centre is closed the telephone service is still operating and can help with information, 
emotional support as well as referrals to other local services.  
 
T: 02392 283323 
E: macmillancentre@porthosp.nhs.uk 
Mon-Fri 10-4pm  
 
Macmillan Information and Support Centre, University Hospitals Southampton 
The cancer information and support service are closed but still providing telephone information, support, 
counselling and signposting to local services/support groups. 
 
T: 02381 206037 
E: MacmillanCentre@uhs.nhs.uk 
Mon-Fri 9am-5pm (not bank holidays) 
 
Benefits Advice Services 
When you have cancer, your income might go down and your spending might go up because of lost work, 
the cost of travel or maybe higher heating bills. For help with money worries, the Macmillan benefits 
advice workers can help you. 
 
Citizens Advice Bournemouth, Christchurch & Poole. 
Please encourage all clients, including those providing support to vulnerable individuals, to access 
the service either through the Advice Line (03444 111 444), or email advice via our website or 
webchat through the National Citizens Advice website. They will be supported by a team of 
advisers and referred where necessary to the relevant projects. 
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Citizens Advice Central Dorset 
Following advice from national government we have made the decision to temporarily suspend all 
face to face appointments and home visits. However, we are still offering telephone & email support. 

Dorset Adviceline: 0344 411 1444 

Click on the links below for access to email advice: 
Dorchester 
North Dorset 
Sherborne 
Weymouth & Portland 

 
Hampshire Macmillan Citizens Advice Service 
There are no face to face appointments in the current situation. 
Please contact the telephone helpline 0344 847 7727 Monday - Friday, 9am -4pm. 
Clients will be able to speak to a caseworker, where they may be helped straight away or referred to 
another caseworker. There is an answer machine for out of hours or if the lines are busy. 
Alternatively, you can email: macmillan.cahampshire@cabnet.org.uk 
 
This situation will be reviewed regularly and at least weekly. 
 
Macmillan Patient Grants 
These are one off means tested payments to help with the extra costs that living with cancer can 
bring. The Macmillan Grants team are working hard to maintain this essential service for people 
living with cancer, so please tell and encourage Professionals to send applications through our 
online portal at www.macmillan.org.uk/grants-application or, where necessary, call our Assisted 
Digital Line on 01274 537 874 to help submit the application. The latter should be a last resort as 
there is a higher demand than usual for this service. 
Contact us at macmillangrants@macmillan.org.uk with any queries. 
 
Social media 
For support and updates and tips on coping with isolation, follow Macmillan in Wessex by going to 
facebook.com/MacmillanSouthCentral   
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