HIOW LRF Logistics Cell
Dated 17/04/2020
Via email
Dear all,
OBTAINING PERSONAL PROTECTIVE EQUIPMENT FROM THE HIOW LRF STOCK
The Hampshire and Isle of Wight LRF has established a small reserve of personal protective equipment
(PPE) for use by all agencies. This letter sets out who the stock is for, how you can order from it, and under
what circumstances.
Who is this for?
All LRF agencies in HIOW can order from this stock, meaning:
•
•
•

Health and social care (public body or private organisation) agencies who are providing care for
patients
Hampshire Police
Hampshire Fire and Rescue

VERY IMPORTANT: If you are a GP surgery or care provider in Southampton, Portsmouth or the Isle of
Wight, a local version of this has been set up in your area. If you fall into this category please order from
them.
Southampton: covidsilver@southampton.gov.uk
Portsmouth:
•
•

For GPs: GPPPE@portsmouthcc.gov.uk
For all others: PPE@portsmouthcc.gov.uk

Isle of Wight: ppe@iow.gov.uk
When can you order from this stock?
This reserve is for those in critical need only. We will seek to recover the costs of providing the PPE from
whoever requests it.
For health and social care, PPE supply in the medium and long term will be via the national PPE supply
chain, supported by Clipper Logistics, directly to the provider. All other agencies have their own routes of
business as usual supply. This reserve is for when these supply chains fail.
You must only order from this stock if:
•
•
•
•

Your stock levels are critically low
you have attempted to order from your usual supplier
you have escalated without resolution
you are not expecting any deliveries in the near future

You will be asked to justify your request on the order form, and strict maximum order limits will be
imposed to make sure the equipment is distributed fairly and in line with the above principles.
What is the ordering process?
If you find yourself in the situation described above:

1. Fill in the order form attached to this link –
https://bit.ly/PPE-RequestForm-HampshireLRF_v4
2. Send to covidlogistics@hantsfire.gov.uk (unless you organisation is in Southampton,
Portsmouth or IoW)
3. Your order will be processed and delivered to you as fully as possible as soon as possible
IMPORTANT NOTE: Please bear in mind that the warehouse is likely to receive large volumes of orders.
Rest assured that our team are working incredibly hard; your order will be processed but this may take
some time.
Orders will be fulfilled with the items in stock as swiftly as possible. We cannot guarantee delivery timelines
or stock levels in this fast-moving environment and some orders may only be partially fulfilled. You MUST
continue to attempt to access required items through your normal supply routes and other means, such as
mutual aid.
Order processing and deliveries are on a Monday – Friday basis only. There will be no deliveries over
weekends.
Remember:
•
•

Only order from the LRF stock if you have no other option
Only order what you need in the immediate term

